
TRUNG rAu rmu DrNH ceNG HoA xA ugr cu0 Ncni.r \[pr NAM
cuAr LUoNG CnO DUC, EHQG.HCM DQc l$p - Tg do - H4nh phfc

Her oONc xrcu B CLGD

so:J7nie-r{DKDCLGD Thdnh ph1 HO Chi Minh, ngdlSrhdng 3 ndm 2025

HQI OONC KTEM DAIH CHAT LIIqNG GIAO DUC

Cdn cilr Quyiit dinh sa SSZO\}O-BGDDT ngdy 22/1 I/2013 cr)a BQ truong BO Gido
dqc vd Ddo tso vd viQc thdnh lQp Trung tdm Ki€m dlnh chtit luqng gido duc - Dqi hpc

Quiic gia Thdnh ph| Ui Cnt Minh (Trung tdm);

Cdn c* Th6ng tu s6 SA|ZOI3/TT-BGDET ngdy 29/11/2013 ct)a B0 truong BQ Gido
dqc vd Ddo tao ban hdnh Qry dinh ui quy trinh vd chu k), kiAm dinh chdt luqng chuong
trinh ddo tqo cila cdc trudng dgi hpc, cao ddng vd trung ciip chuyAn nghiQp;

Cdn c* Quy€t dinh sA |U}O-TTKD ngdy 01/3/2024 cilo Gidm ddc Trung tdm

Ki\m dinh chtit luqng gido duc - Dqt hec Qu6c gia Thdnh phd Hi Chi Minh vi viQc ban

hdnh Quy dinh hogt dlng cila HQi d6ng KiAm dinh chdt tuqng gido dttc, Trung tdm Ki€m
dinh chtit luqng gtdo dqtc - Dqi hec Qutic gia Thdnh phii HA Ch{ Minh (HOi ddng);

Cdn c* QuyAt dinh sA t O\}O-TTKD ngdy 05/3/2024 cita Gidm d(ic Trung tdm vi
viQc thdnh Mp H\i d6ng;

Cdrt ctl' bdo cdo kh qud trs ddnh gtd vd bdo cdo kit qud danh gid ngodr chuong

trinh ddo tgo ngdnh Qudn tri khdch sgn trinh d0 dqi ltec, Trudng Dqi h7c Gia Elnh
nsdy 21/3/2025;

Cdn cilr kdt qua thdo lugn vd bo phi€u kin tqi bi hpp thir 5 I , phiAn hpp 5 L I ctio

Hli d6ng vA viQc thdm dinh k\t qud ddnh gid chtit luqng chuong trinh ddo tso ngdnh

Qudn tri khdch san trinh d0 dqi hec, Trudng Dqi hpc Gia Dlnh ngdy 21/3/2025.

QTIYET NGH!:

Di6u 1. Th6ng ntr6t vdi ktlt qui d6nh gi6 chdt lugng gi6o dgc cira Doin <lanh gi6

ngodi chucmg trinh ddo tpo ngdnh Quin tri kh6ch s4n trinh d0 clai hec, Trudrng E4i hgc

Gia Dinh. Dodn d6nh gi6 ngoii dd thgc hiQn c6ng t6c d6nh gi6 chdtlugng theo dung quy

dinh, quy trinh; b6o dim tinh dQc lflp, kh6ch quan, cdng khai, minh b4ch. KOt qui thAm

dinh k6t qui d6nh gi6 chdt luqng gi6o dgc nhu sau: S5 ti6u chi "dqty€u cAu" ld,40 tr6n
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NGIII QTIYET

V6 viQc thAm rlinh k6t qufl drflnh gii ch6t tugng
chuong trinh dio t4o nginh Qufln tri khrlch s4n trinh tIQ il4i hgc

Trudng D4i hgc Gia Dinh
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t6ng sO SO tiOu chi (chiiim 80,00%), trong cl6 m6i ti6u chuAn c6 it nh6t SO% sO ti6u chi
"d.?tyOu cAu" (Phu luc I).

Di6u 2. Khuy6n nghi Trucmg D4i hgc Gia Dinh thgc hiQn cdc gitiph6p bdo dim
vi cii tiiSn ch6t lugmg gi6o dqc chucrng trinh ddo t4o nginh Qudn tri khdch spn trinh dQ

dpi hgc cho giai do4n 5 ndm ti6p theo dga tr€n c6c khuydn nghf cria Doin d6nh gi6 ngodi
vir cdc khuy6n nghi o Phg lpc II.

Di6u 3. D6i chi6u vdi Di6u 23, Th6ng tu sO ggfZO|3ITT-BGDDT ngay 29 th6ng
11 ndm 2013 cria BQ truong B0 Gi6o dpc vi Dio t4o quy dinh vC ei€u kiQn c6ng nhQn

dat chuAn chdtlugng chuong trinh ddo tpo, HQi ct6ng th6ng ntrAt c6ng nhfln chucrng trinh
dio t4o ngdnh Qutn tri kh6ch spn trinh d0 dai hec, Trucnrg D4i hgc Gia Einh dpt ti6u
chuAn ch6t luqmB chuong trinh ddo t4o vd c10 nghi Gi6m d6c Trung tdm cdp Gi6y chimg
nh0n ki6m dinh ch6t luqng OOi vOi chucrng trinh dio tpo ngdnh Quin tri kh6ch s4n trinh
d0 dai hQc, Trudrng Dpi hgc Gia Dinh n>/

BONc KDCLGDNoi nhQn:
- Truong DH Gia Einh;
- Gi6m dOc TTKDCLGD;
- HDKECLGD (0e);

- VAn phdng (cOng khai c6ng th6ng tin);
- Phdng DGCLGD;
- Luu: VT.
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PhU lgc I
rfl QUA DANH GIA CHAT LUglvc crilIONG TRINH DAo rao

NGAIIH QUAN TRI IaIAcH sAN rnirvs DQ DAr HQC
TRtIOlvc DAI HQC GIA DINH

(Kdm theo NShi quytit tti 'KDCLGD ngdy2f thdng 3 ndm 2025
cuo Ki, m chcit
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Di6m theo ti6u chuAn
m.  r i. ,
r teu cnuatv

Ti6u chf Dii5m theo
ti6u chi

Mric
trung
binh

S6

ti6u
chf tlat

Ti lQ s6
ti6u chf
dat (%)

Ti6u chi I .1 4

Ti0u chi 1.2 J

Ti6u chf 1.3 4

3,67 2 66,67

Ti6u chi 2.1 4

Ti6u chi 2.2 J

Ti6u chi 2.3 4

3,67 2 66,67

Ti0u ch( 3.1 4

Ti6u chi 3.2 J

Ti6u chi 3.3 4

3,67 2 66,67

Ti6u chi 4.1 4

Ti6u chi 4.2 4

Ti0u chi 4.3 4

4 00, J 100,00

Ti€u ch{ 5.1 4

Ti6u chi 5.2 4

Ti6u chf 5.3 3

Ti6u chi 5.4 4

Ti6u ch( 5.5 4

3,80 4 80,00

Ti6u chf 6.1 4

Ti6u chi 6.2

Ti6u chi 6.3

4

4

Ti6u chi 6.4 4

Ti6u chf 6.5 4

Ti0u chi 6.6 4

Ti6u chi 6.7 3

3,86 6 85,71

4,00 5 100,00

Di6m theo ti6u chuAn

Ti6u chuAn/
Ti€u chi Di6m theo

ti€u chi

Mric
trung
binh

S6
ti6u

chi clpt

M? IA Arl lg so
ti6u chi
dqt (%)

Ti6u chi 7 .l 4

Ti6u chi 7.2 4

Ti6u chi 7 .3 4

Ti6u chi 7.4 4

Ti6u chi 7 .5 4

Ti6u chf 8.1 4

Ti6u chf 8.2 4

Ti6u chi 8.3 3

Ti6u chi 8.4 4

Ti6u chi 8.5 4

3 80, 4 80 00,

Ti6u chi 9.1 4

Ti0u chi 9.2 4

Ti6u chi 9.3 a
J

Ti6u chi 9.4 4

Ti€u chi 9.5 4

3,80 4 80 00,

Ti6u chi 10.1 4

Ti6u chi 10.2 4

Ti0u chf 10.3 )

Ti6u chf 10.4 3

Ti6u chi 10.5 4

Ti6u chi 10.6 4

3,67 4 66,67

Ti6u ch( 11.1 4

Ti6u chf 11.2 4

Ti6u chf 11.3 4

Ti6u chi 11.4 J

Ti6u chf 11.5 4

J 80 4 80,00

D6nh girl chung 3 80, 40 80,00

TiAu chi:,in I

Ti€u chudn 2

Tidu chuiin 3

Ti€u chudn 4

,:l teu cftuan )

Ti\u chudn 6

lrcu ckuon /

TiAu chutin I

Ti€u chutin 9

t'itiu churin I0

Ti6u chudn I l



PhU lgc II
KIilIYEN NGHI CAI THIEN CUAT LUQNG CIilIONG TRiNH DAo TAo

NGANH euAN rRI xnAcn sAN rnin"n De DAr Hec
rmlonvc DAr Hgc crA DINH

(Kdm theo NShi quyA sA2771;1}-HDKDCLGD ngdy2| thdng 3 ndm 2025

cila HQi ding Ki€m dinh chfi luqng gido dwc)

Chuong trinh dio t4o ngdnh Quin tr! kh6ch s4n trinh d0 dai hgc tai Trucrng E4i
hgc Gia Dinh do Khoa Quin trf - Marketing qu6n ly. Hopt dQng tg d6nh gi6 chdtluqng
chucrng trinh ddo t4o cria Khoa dugc thUc hiQn theo c6c quy dinh vir vdn bin huong dfin
do B0 Gi6o dgc vd Ddo t4o ban hanh.

Doin d6nh gi6 ngodi chucrng trinh dio t4o ngdnh Quin tri kh6ch s4n trinh dd clai

hQc, Trudng D4i hqc Gia Dinh dugc thenh l4p theo Quy0t dinh sO ZS+IqD-TTKD ngey
03/t2t2024.

Doin denh gi6 ngodi dE thuc hiQn kh6o s6t so bQ t4i Trucrng D4i hgc Gia Dfnh vdo
ngey 2511212024 vit kh6o s6t chinh thrlc ru ngiy 07-10/ot/2025.

Trong giai do4n d6nh giii, Chuong trinh ddo t4o ngdnh Quin trf kh6ch s4n trinh dQ

dpi hgc c6 nhirng cli0m manh ndi bflt sau:

- VA tni6t k6 chuong trinh dio t4o vi tri6n khai ho4t tlQng day - hgc:
Chucrng trinh ddo t4o ngdnh Quin tri kh6ch spn dugc xdy dpg nim 2021, cApnh4t vdo
ndm 2022 vd 2024. MUc ti0u cria chucrng trinh dio tao duo. c x6c dinh 16 rdng; phu hqrp

v6i srl mang vi tAm nhin cria Trucmg, mlrc ti6u cria gi6o dgc d4i hgc quy dinh tpi Luflt
giito dpc d4i hgc. ChuAn dAu ra chuong trinh ddo tao th€ hiQn 16 c6c y6u cAu vO men
thric, kf n[ng, mric t.u chu vd tr6ch nhiQm COi vOi ngudi hgc t6t nghiQp vd tri6n veng
viQc lirm tucrng lai trong linh vgc nha hang, kh6ch spn. Y ki6n cdc b6n li6n quan dugc
thu thQp vi sri dung ldm c[n cri khi xdy dp E, rd so6t vi cfp nhat chuAn dAu ra cua

chucmg trinh ddo t4o. Bin m6 ti chucrng trinh ddo t4o, d0 cuong hgc phAn dugc bion
so?n, tli6u chinh theo m6u chung, c6 dAy dri thdng tin vi chrgc, rA so6t, cap nhQt, chinh
sria theo kti ho4ch cria Trudrng. Chucrng trinh dio t4o dugc ri so6t, cap nhat c6 tham

khio y ki0n cua nhd tuy6n dung, gi6ng vi6n, cuu ngudi hgc, HQi d6ng khoa hgc vd ddo

tuo cdp Khoa. Hing ndm, Truong c6 kh6o sdt y ki6n ngudi hqc ldm cdn cri cliAu chinh
hoc phAn. Bin m6 ti chucrng trinh ddo tpo dugc c6ng b6 c6ng khai tr0n trang th6ng tin
ttiQn tu cria Truong. Dt) cucmg hqc phAn dugc gi6ng vi6n phg tr6ch ph6 bi6n d6n ngudi
hgc vdo bu6i dAu gi6ng day hqc phAn. Chucmg trinh d4y hgc dugc thi6t k6 dua vdo chuAn

dAu ra, the hien qua ma trfln d6ng g6p cua c6c hoc phAn eOi vOi chuAn dAu ra chucrng

trinh dio tpo; c6 c6u truc hqrp Iy gifia ki6n thric gi6o duc dai cucrng vd gi6o dpc chuy0n

nghiQp; cO c16i s6nh v6i chucrng trinh ddo tpo cirng ngdnh cua circtrudng d4i hgc trong,
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