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NGHI QUYET
V6 viQc thim ilinh k6t qui tilrlnh gi6 ch6t tuqng

chuong trinh diro t4o ngirnh Cdng nghe lri thu$t tliQn tfr - vi6n th6ng
trinh tIQ tlai hqc, Trulng D3i hgc Su ph4m Ki thugt Thinh ph6 ffO Cni Minh

HeroONc rcruDINH cHAr Lugl{c crAo DUC

Cdn c* Quyiit dinh tii SSZO\}O-BGDDT ngdy 22/1 I/2013 ct)a B0 truhng B0 Gido

duc vd Ddo tgo vi vi€c thdnh tQp Trung tdm Ki€m dinh chtit luqng gido duc - Dqi hpc

Quiic gia Thdnh phii ruA Cnt Minh (Trung tdm);

Cdn c* Th6ng ttt sii SALZOI3/TT-BGDDT ngdy 2g/1 I/2013 ct)a B0 truong B0 Gido

dqc vd Ddo tso ban hdnh Quy dinh ri qry trinh vd chu kj, kiAm dinh chtit luqng chuong

trinh ddo tqo cila cdc trudng dqi hpc, coo ddng vd trung cdp chuyAn nghiQp;

Cdn c* Quy€t dinh tA lltgO-TTKD ngdy 0I/3/2024 ct)a Gidm ddc Trung tdm

Kiam dinh chiit luqng gtdo dttc - Dqi hpc Qudc gia Thdnh phti Ui Cnt Minh vi viQc ban

hdnh Qry dinh hoqt d\ng cua H\i d6ng Ki€m dinh chtit luqng gido duc, Trung tdm Ki€m

dinh chiit luqng gido duc - Dqt hpc Qu6c gia Thdnh phd nA Cnt Minh (HOi dind;

Cdn c* Quy€t dinh sA tOtgO-TTKD ngAy 05/3/2024 cita Gidm ddc Trung tdm vi
vi€c thdnh tdp Hli d6ng;

/-lv , ' ' nrnt^:n mmfun \   a ra t A F , ^. 'Cdn c* QuyAt dinh sd 21O/QD-TTKD ngdy 21/10/2025 cua Gidm d6c Trung tdm
\-..r'r-\z/

vA viQc b6 sung, thay thA thdnh viAn H|i ddng theo Quyil dinh s6 I6/8E-TTKD ngdy

05/3/2024 cila Gidm ddc Trung tdm;

Cdn cu bdo cdo kiit qud t$ ddnh gid vd bdo cdo k\t qud ddnh gtd ngodi chuong

trinh ddo tso ngdnh C6ng nghe lS thuQt di€n t* - vidn th6ng trinh d0 dqi hec, Trudng

Dqi hpc Su phsm K! thuQt Thdnh ph| ruA Cni Minh ngdy I 1/1 I/2025;

Cdn c* kiit quA thdo ludnvd bo phi€u kin tqi ki hpp thu 58, pHAn 58.1 ct)a H|i
ddng vA vi€c thdm dinh k€t qw ddnh gid chdt luqng chuong trinh ddo tgo ngdnh Cdng

nghe lfi thuQt dien tw - viSn th6ng trinh d0 dqt hec, Trudng Dqi h7c Su phsm Ki thuqt

Thdnh phi nA Cnt Minh ngdy 11/11/2025.
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QUYET NGH!:

Di6u 1. Th6ng nh6t vdi k6t qui il6nh gia chdt lugmg gi6o duc cria Dodn dtuth gih,

ngodi chucrng trinh dio tpo ngdnh Cdng nghe k! thupt diqn tu - vi6n th6ng trinh d0 dai

hec, Trucmg Dpi hgc Su phpm Ki thuat Thdnh ptrO HO Chi Minh. Dodn dSnh gi6 ngodi

dd thUc hien c6ng t6c d6nh gi6, chdtluqmg theo dring quy dinh, Quy trinh; b6o dim tinh
dQc Iflp, khSch quan, c6ng khai, minh bach. K5t qui thAm dinh ktit qua danh gi6 chdt

lugng gi6o dpc nhu sau: SO tieu chi "dpt y6u cAu" le 50 ft6n t6ng sO SO ti6u chf (chiiSm

lO0,OOo ), trong d6 m6i ti6u chuAn co itnh6t 50% s6 tiOu chi "dpt y€u cAu" (Phr,, luc I).

Didu 2. Khuyi5n nghi Trucrng Dpi hgc Su phpm K! thuat Thanh ph6 HO Ctri Minh

thgc hien cdc gitiph6p b6o dim vd c6i ti6n ch6t luqng gi6o dpc chucrng trinh ddo t4o

ngdnh C6ng nghe kf thupt ctiQn tu - viSn th6ng trinh cIQ tlai hgc cho giai do4n 5 n6m titip

theo dga tr6n c6c khuy6n nghf cua Dodn d6nh gi6 ngoii vi c6c khuytin nghf o Php lpc

II.

Di6u 3. E6i chi6u vdi Di0u23, Th6ng tu sd 38/2013/TT-BGDDT ngay 29 thdng

I I nam 2Ol3 cua BQ trucnrg BQ Gi5o dgc vd Edo t4o quy dinh ve Oieu kiQn c6ng nhfln

dpt chuAn ch6t lugmg chucrng trinh ddo tpo, HQi d6ng th6ng ntr6t c6ng nhfn chucmg trinh
ddo tpo ngdnh C6ng nghe ki thuat iliQn tu - vi6n th6ng trinh d0 dai hec, Trucrng E4i hoc

Su phpm Kf thuflt Thanh ph6 HO Chi Minh dat ti€u chuAn chdtlugng chuo,ng trinh ddo

t4o vd de nghi Gi6m d6c Trung t6m c6p Gi5y chring nhQn ki6m <tinh ch|,tlugnrg eOi vOi

chucrng trinh dio t4o nganh C6ng nghe ky thuat dien tu - viSn th6ng trinh d0 dai hsc,

Trucnrg Dai hqc Su ph4m K! thuat Thenh ph6 HO Ctri Minh. VIV

Nai nhQn:
- Trucrng EH SPKT TP. HCM;
- ci6m d5c TTKDCLGD;
- TTDKDCLGD (0e);

- Ven phdng (c6ng khai c6ng th6ng tin);
- Phdng DGCLGD;
- Luu: VT.
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Di6m theo ti6u chuAn

Ti6u chufir/
Ti€u chf Di6m theo

ti€u chi

Mirc
trung
binh

S6

ti6u
chf cl4t

mr rA All Ie so

ti6u chf
dqt (%)

Ti6u chi I .1 4

Ti6u chi 1.2 4

Ti6u chi 1.3 4

4,00 3 100,00

Ti6u chi 2.1 4

Ti6u chi 2.2 4

Ti6u chi 2.3 4

4,00 a
J 100,00

Ti6u chi 3.1 4

Ti6u chi 3.2 4

Ti6u chf 3.3 4

4,00 J 100,00

Ti6u chi 4.1 4

Ti6u chi 4.2 5

Ti6u chi 4.3 4

4,33 J 100,00

Ti€u chf 5.1 4

Ti€u chi 5.2 4

Ti6u chi 5.3 4

Ti6u chi 5.4 5

Ti6u chf 5.5 4

4,20 5 100,00

Ti6u chf 6.1 4

Ti0u chi 6.2 4

Ti6u chf 6.3 4

Ti6u chi 6.4 4

Ti6u chf 6.5 5

Ti€u chi 6.6 4

Ti0u chi 6.7 5

4,29 7 100,00

4,40 5 100,00

Di0m theo ti€u chuAn
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I leu cnuarv
Ti6u chf Di6m theo

ti0u chi

Mtic
trung
binh

SO

ti6u
chf dpt

Ti lq s6

ti6u chi
dqt (%)

Ti6u chi 7 .l 4

Ti6u chi 7 .2 4

Ti6u chi 7 .3 4

Ti€u chi 7 .4 5

Ti6u chi 7 .5 5

Ti6u chi 8.1 4

Ti6u chf 8.2 4

Ti0u chi 8.3 5

Ti6u chf 8.4 5

Ti6u chf 8.5 5

4,60 5 100,00

Ti6u chf 9.1 4

Ti6u chi 9.2 4

Ti6u chi 9.3 5

Ti6u chi 9.4 5

Ti6u chi 9.5 5

4,60 5 00100

Ti6u chf 10. I 4

Ti6u chi 10.2 4

Ti6u chi 10.3 4

Ti6u chf 10.4 4

Ti6u chi 10.5 5

Ti6u chi 10.6 5

4,33 6 100,00

Ti0u chi 1 1.1 4

Ti0u chi ll.2 4

Ti6u chi 1 1.3 4

Ti€u chi ll.4 4

Ti6u chf 11.5 5

4 20) 5 100,00

Dinh girl chung 4,30 50 100,00
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Ti€u chudn 4

d,^ , ]I rcu cnuan J

Ti6u chudn 6

TiAu chuiin"T

TiAu chuiin I

TiAu chudn 9

TiOu chutin I0

TiAu chuiin I I



PhU lgc II
KHUYEN NGHI CAI THIPN CNAT LUqNG CHIIONG TRiNH DAo TAo

NGANH cONG NGir-E KY rHUAi DrpN TU - urx rHONG '

rniNu De DAr Hec
rmlolrc DAI Hgc sUpHAu rV ruu !r rHANH pn6 Ho cni MrNH

(Kdm rheo NShi qryi* tA{ttt'lg-HDKDCLGD ngdyy'T thdnC,l ndm 2025

cila HQi ding frc* dinh chiit luqng gido d.uc)

Hopt dQng tp cl6nh gi6 chdtluqng chuong trinh ddo t4o ngdnh Cdng nghe kf thuat

tliQn tu - vi6n th6ng trinh d0 dai hoc t4i Truong Dai hgc Su ph4m K! thupt Thanh pho

UO Cfri Minh dugc thyc hiQn bdi Hgi tl6ng tu d6nh giri thnnh l6p theo Quy6t ilinh s0

669/QE-EHSPKT ngdy 2410212025, dsa tr6n kti ho4ch sO 63I|KH-DHSPKT ngdy

2610212025.

Dodn d6nh gi6 ngodi chucrng trinh ddo t4o nginh COng nghe ky thuft diQn tu - viSn

th6ng trinh d0 dai hqc, Trubrng Dai hqc Su ph4m K! thuat Thanh ph6 UO Cfri Minh
dusc thanh lpp theo Quytit dinh so t 2}IQE-TTKE ngey 3U7 t2025.

Dodn d6nh gi6 ngodi cl6 thpc hiQn kh6o s6t so bQ t4i Trudrng Dai hqc Su pham K!
thuflt Thanh ph6 UO Ctri Minh vio ngdy 121812025 vd kh6o s6t chinh thric tt ngiry 26-

29181202s.

Trong giai do4n ddnh gi5, chuong trinh ddo t4o ngdnh C6ng nghe k! thupt diQn tu
- vi6n thdng trinh d0 dai hgc c6 nhtng di6m mAnh n6i bat sau:

- Va thiSt k6 chuong trinh diro t4o vir tri6n khai ho4t tlQng day - hgc: Muc

ti0u cria chucrng trinh ddo tpo dugc x5c dinh rd ring, pht ho. p vdi sri m?nB, tam nhin cria

Trucnrg giai do4n 2020-2025, tAm nhin d,€n2030, dinh hufng phSt tritin cria Khoa, vd

mpc ti6u cria Gi6o dpc dai hqc. ChuAn dAu ra cria chucrng trinh ddo tao dugc x6c ttinh

cp th6, dd dugc di6u chinh viro c6c n6m 2021 vii2023, c6 bO sung thOm nQi dung vA

kh&i nghiQp vd siing t4o. Chudn dAu ra bao qu6t c6c linh v.uc ki6n thfc, k! nang, mtic

d0 tU chri - tr6ch nhiQm, d6ng thdi the hien tri6n vQng ngh6 nghiQp cta ngudi hgc sau

khi t6t nghiQp. Cdc chuAn dAu ra sau khi dugc ban hdnh chinh thric dOu duqc cdng b6

c6ng khai tr6n trang th6ng tin tliQn tu cria Trulng vd Khoa. Bin mO ti chucrng trinh ddo

t4o c6 dAy dri c6c nQi dung theo hucrng ddn cua BQ Gi5o duc vd Ddo t4o vd quy dinh cua

Trucrng; dugc rd so6t, d6nh gi6 vi cap nhAt thucrng xuy6n, kdm theo ma trfln phen nhiQm

chuAn dAu ra cria chuong trinh ddo tpo vi chuAn dAu ra ciac6c hgc phAn. DA cucyng hgc

phAn dugc xdy dpg ching m5u quy ctinh, cung c6p dAy du thdng tin cAn thi6t; dugc rir

so6t, di6u chinh vd c4p nhat, b6 sung c6c y6u cAu vd kitin thric m6i. Bdn md ti chuong

trinh ddo tao vd dA cuong hgc phAn nim 2023 dugc c6ng b6 c6ng khai trOn trang th6ng

tin dien tri cria Trudng, cap nhat d,6n cdc b€n li6n quan. Trudrng dd ban hdnh vdn b6n
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hudng d6n viQc di6u chinh, cOp nh0t chucrng trinh d4y hgc dua tr€n muc ti6u vd chuAn

dAu ra. Chuong trinh d4y hqc dugc rd soilt vd iliAu chinh hai lAn vdo n[m 2O2l vi ndm

2023, dugc thiiSt kti dua tr6n chuAn dAu ra vA t<i6n thric, k! nang, mric dO t.u chri vd trdch
nhiQm, vdi c6u truc dim b6o tinh li6n th6ng vd gan ktit gita c6c kh$i kiiln thric clai

cuong, co sd ngdnh vd chuy€n nganh . Cdchqc phAn dugc thi6t kiS vdi phucrng ph6p day

hgc vi phucrng ph6p ki6m tra d6nh gi6 pht ho.p, gop phAn thuc hiQn c6c chuAn dAu ra dd,

phdn nhiOm. Nqi dung c6c hgc phan tuong thfch vdi chuAn dAu ra, d6ng thdi x6c dinh 16

tO ho. p c6c phucrng ph6p d4y hgc vi phuong ph6p ki6m tra danh giri hucrng diSn viQc dpt

chuAn dAu ra. Trii5t ly giao duc dd dugc ban hanh, d6ng vai trd dinh hudng cho todn bQ

qu6 trinh gi5o duc, dugc l6ng ghdp trong cdc ho4t dQng dAy - hgc chinh khoa vd ngo4i

kh6a, ddng thdi dugc ph6 bi6n rQng rdi di5n c6c b6n li6n quan bing nhi6u hinh thric kh6c

nhau. Cdc phucrng ph6p d4y hgc dugc x6y dgn g dadang, phn hqp vdi y€u cAu dpt chuAn

dAu ra. Nguoi hqc d6nh gi6 cao hieu qui cua c6c hopt dQng nhu hgc tflp theo dg 6n,

chuy6n dC doanh nghi6p, h0 th6ng qu6n ly hgc tap (LMS), c6c kh6a hgc MOOCs, ho4t

clOng tpi xucrng thgc henh vd c6c chucrng trinh trii nghiCm thUc t6. Trucrng dd ban hanh

c6c quy dinh, quy trinh, hucmg d6n vd k6 hoach vO ki€m tra d6nh gi6 ktit qui hgc tflp,
tlr'\t1
bao g6m ci co ch6 phin hdi, phric kh6o vd khi6u n4i. Phucrng phSp ki0m tra dfuth gid
dugc thi6t t<6 Oa dang. Gi6ng vi6n khi ra vd ph0 duyQt AA tni deu thgc hign phdn tfch kh6

nlng do luong chuAn dAu ra cria hgc phAn. Cdng t6c tO chric thi dugc triOn khai nghi6m

tuc theo dfng quy trinh ra <tO vd gi6m s6t thi hqc ky. Trong quri trinh hec, ngudi hgc

dugc phan h6i tr.uc ti6p v6 ktit qu6 hgc tpp cfrng nhu th6ng qua hQ th6ng LMS; sau m5i
ky thi, ngudi hgc dugc cung cdp ddp dn.

- VA ngu6n lgc: Trudng/I(hoa c6 k6 ho4ch chi6n lugc trung han, x5c dinh rO sO
t A rA , t a a \
luqng, co cdu, lQ trinh phdttriCn clQi ngfr, tri6n khai ddo t4o, bdi duong, cri cdn bQ rli hgc

nu6c ngodi vd hqp t6c nghi€n cftu khoa hgc - ddo tpo. Ti le gi6ng viCn/ngudi hoc dat

chuAn Oll4,8). Trudmg ban hanh quy dinh gid chuAn, co chi5 quy d6i, y6u cAu b6o c6o

t.u danh gi6 hing ndm lim c6n ct cdi tii5n. Cdng tdc tnydn dgng minh b4ch, c6 tiOu chf

rd rdng. Khoa kh6o s6t nhu cAu bOi du0ng giang vi6n, x6y dgng ke ho4ch ddo tpo g6n

v6i chucrng trinh ddo t4o. Hopt tlQng nghiCn cfu khoa hgc dugc gi6m s6t qua dashboard,
A, n '

sO luqng c6ng bO lsyscopus tlng; Khoa DiQn - Dien tu itat ti le cdng UOltitin s! cao

(3,37). COng tiic quy ho4ch, tuyiSn dung, di6u chuy6n, d6nh gi5 ning lgc nhAn vi6n dugc

tri6n khai ddng b0 vd hang n[m. C6 cilc cii ti6n 16 n6t vdro ndm 2025 vA c6ch thric phdn

c6ng, gi6m s6t, chi sO Aa*r gi5 dugc cii ti6n tuong thfch vd pht hgp hcrn vdi vi tri c6ng

vi0c. Hopt clQng kh6o s6t nhu cAu, ddo t4o vd b6i du0ng nhdn vi6n dugc tO chric thucmg

xuy6n, pht hqrp clflc tht vf trf cdng viQc vd hiQu qui o cd cdp Trudng vi c6p Khoa. Nhdn

vi6n hdi ldng voi cdc viQc dAnh gi6 k€;t qu6 cdng viQc, xiSp lopi thi dua khen thucrng;

gi6ng vi6n vd ngudi hoc hdi ldng vdi ch6t luErg c6c dich vu h5 trg nghiCn criu khoa hqc,
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thgc henh, thi nghiQm, thgc tflp nghA vd ki5t n6i vigc ldm dugc thr,rc hiQn bdi d6i ngfr
nhan vi6n, b chc6p Truong vd cdpKhoa. Truong co DO 6n tuyiSn sinh hing ndm v6i chi
ti6u, phuong thric, d6i tuong tuy6n sinh rO rdng. Chfnh s6ch tuy6n sinh dugc cdng khai
tr6n nhiAu kenh truyAn thdng vd ho4t dQng cira Trucrng. He th6ng quin l;i ddo t4o duoc
s6 hoa (UIS, UTEx, FHQx, Dashbo ard),ctng voi cdcphdng ban,khoa, trung t6m dugc
ph6n c6ng, h5 trq gi6m s6t tir khi sinh vi6n nhap hgc c16n t6t nghiQp, tfch hqp c6nh b6o
hQc W, theo d6i ti6n clQ hQc tfp, nghiCn cfu khoa hgc vd viQc ldm. Trucrng c6 m6i trudng
hqc tpp hign dpi, th6n thiQn, co sd vat chdtdAy chi, canh quan xanh, h6 trq y t6,hopt il6ng
ngopi kh6a, cdu lpc b0 hqc thuft, mO hinh nhdn v5n ("G6c s6 chia IJTE", "Ng6i nhi
hanh phric"). Trucmg c6 3 co sd vdi diQn tfch phdng hgc ld 3,75 m2lngudi hgc, ctng hQ

th6ng phdng hQc, phdng thi nghiQm, ky tuc x6 vd cdng trinh phU trq dAy du. Trang thitit
bi gi6ng day hiQn d4i, nhi6u phdng thf nghiQm do doanh nghi6p tii trg. Thu viQn r6ng
hcrn 4.000 m2, c6 thu viQn s6, co so dt liQu qu6 c t6, dugc cAp nhft hing ndm. HQ th6ng
c6ng nghe th6ng tin gdm 3 trung tdm, 56 phAn mAm, h€ th6ng quin ly hgc tap @MS)
6n dinh. Truong ban hanh quy clinh vA an todn, sfc kh6e, m6i trudng, h6 trq ngudi
khuytit tft, triiSn khai y t6,phdng ch6y chta chiry, so criu; kh6o s6t 20191024 cho th6y
tr6n 80% gi6ng vi6n, ngudi hqc hdi ldng, nhi6u ti6u chi d4t tr6n gO%.

V6 ning cao ch6t lugng vi k6t qua tlf,u ra: Trucrng c6 hQ th6ng thu thBp
th6ng tin vO phdn hdi cua c6c b6n li6n quan voi chc quy dinh, guy trinh li6n quan d6n
thiiSt k6, ph6t tri6n vi cii ti6n chucrng trinh dpy hgc . Cdc ho4t clOng rd so6t, cpp nhat
chucrng trinh ddo t4o dugc thyc hiQn dinh kj,, v6i sg tham gia cria Khoa, H6i i16ng tu
v6n doanh nghiQp cria khoa vi c6c dcrn vi chric ndng, g6p phAn ndng cao ch6t luqng
chucrng trinh ddo t4o. Trudrng dinh lc! kh6o s6t mric dO hai ldng cta ngudi hgc AOi vOi
co sd vAt ch6t vd dich W h6 trg v6i mric hdi ldng cao. Co ch6 kh6o s6t vi ph6n hOi duqc
xdy dpg, van henh vi cii ti6n thudrng xuy6n dE gop phAn ndng cao ch6t lugng chuong
trinh ddo t?o vi ddp tmg tdt hcrn nhu ciu cria c6c b6n li6n quan. He thdng thdng k0, gi6m
s6t vd AOi sann nOi b0 vC ti 19 th6i hec, t6t nghiQp ching hAn, thdi gian tdt nghiQp trung
binh vd tinh hinh vigc ldm dugc tri6n khai bdi b6n, dugc cflp nh4t dinh 1qy vn dugc hi6n
thi, quin ly th6ng qua hQ th6ng dashboard vi ciic phAn mdm quan l!. Cdcho4t ilOng

kh6o s6t cl6u dugc th6ng ke, d6nh gi6, t6ng k6t, phdn tich vd rIO xu6t c6i tiiln. Muc ilQ
hdi ldng cria ngudi hqc vO ch6t luqrng giing day vd chl,tluqnrg phUc vU o c6c ndmc6 xu
hudng tlng vd ddu tr6n 8O%.
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BCn c4nh nhirng mEt m?nh, HQi d6ng khuyiSn nghi Trudrng, Khoa cii thiQn chdt
lugm8 chucrng trinh ddo tpo ngdnh COng nghQ ki thuAt rlign ru - vi6n th6ng trinh tl6 dai
hgc nhu sau:

1. T6 chric kh6o s6t dAy dri c6c b6n 1i0n quan (cgu ngudi hec, nhd tuy6n dpng,
gi6ng vi6n, ngudi hqc) vd mpc ti6u vd chuAn dAu ra cta chuong trinh ddo tpo. Sri dgng
chfnh x6c dQng tu henh dQng (vf dp theo thang Bloom), b6o dhmchuAn dAu ra phin 6nh
dring mric ndng luc. Ndng cao chdt lugnrg ho4t dQng hV ! kitin b6n li6n quan ngodi
Trucrng , tilp trung vdo nQi dung chuAn dAu ra vd giit tri thFc tiSn cria chucrng trinh ddo
tqo.

2. Hodn thiQn dA cucrng hqc phan theo hucrng m6 ti rd rdng c6c hopt d6ng day -
hQc, ti€u chi ch6m di0m vi phucrn gphdpkiCm tra danh gi5. D6nh gid hiQu qu6 viQc c6ng
b6, ph6 bi6n ban m6 ti chucrng trinh ddo tpo vd tI6 cucrng hgc phAn d6n tdt chc6c b6n
li6n quan dO c6 gi6i phrip tdng mric d0 ti6p cfln vi minh bach th6ng tin.

3. Tri6n khai rd so6t, d6nh gi6 mric dQ phu hqp clua cdcchi s6 d6nh gi6 chuAn dAu
ra (PI) o timg hqc phdn. Di0u chinh phdn nhiQm chudn dAu ra cho ciic hqc phAn dam bdo
tinh hqp l)r, kha thi vi tfnh h9 th6ng. Xdy dung bQ tiOu chi d€ lpa chgn chucrng trinh ddo
t?o ctdi s6nh trong vd ngodi nu6c ldm co s0 tham khio khi di6u chinh chucrng trinh d4y
hQc.

4. Cu th6 h6a phuong ph6p d4y hgc trong dd cucrng hqc phan, dinh hucnrg ngudi
hgc chri clong rdn luyQn ky n6ng vi ph6t tri6n nang luc t.u hgc su6t ddi. Thiijt lpp co ch6
theo d6i, d6nh giaviQc thii5t k6 vn 6p dpng phucrng ph6p dpy hgc m6t cdchhe th6ng dC

ldm ccy s& cii ti6n dinh ky.

5. TO chric tap hu6n , cdp nhflt dinh lcj, cho gi6ng vi6n ve thiilt ki3 hoat 60ng ki6m
tra d6nh gi6 gfunvdi chuAn dAu ra. Hotur thiQn rubrics trong tdt cttdii cucrng hgc phAn,

trinh biy 16 rdng tl€ ngudi hgc dE theo d6i vi chu dQng hgc tap. Einh kj,tdng ktit cOng

tdc phO duyQt dA thi, phan tfch d9 kh6 - dq phan biet cua dd dC c6i ti6n chdtluqng va
mric tlQ phu hgp cua kiiSm tra d6nh gi6.

6. Rd so6t, chi ti6n quy trinh quan ly nhdn sg gin vdi Chi6n luoc phrit tri6n clQi

ngfi. Ti6u chf tuy6n dUng cdn quy dinh rO phucrng thric d6nh gi5 vd co ch6 ph6n trOi tt
c6c don vi. Khoa cAn phan tich, t6ng hgp d6nh gid ndng lgc giang vi6n <16 x6c dinh di6m
m?nh, han chiS, XU hucrng ph6t tri6n, lim cin cri quy hopch vn b6i du6ng. Kilt qui kh6o
s6t ch6 dQ, chfnh s6ch thi dua - khen thucrng vi c6ng nhfln can dugc ph6n tich nguy€n
nh6n, eOi sann d0 xdy dung gi6i ph6p cii ti6n, b6o dim dinh hucrng nghi6n cr?u khoa hgc
theo chuAn mpc ch6t lugng.
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7. ViQc quy hopch dOi ngfr nh6n vi6n h5 trq cAn th€ hien rO tfnh dinh hucrng cg
th6 hcrn d mric dQ nganh ddo tao. Trii5n khai chi s6 dAnh gi6 cho ttng vi tri vd tr6 lucrng
theo vf trf viQc ldm cria nhdn vi6n. C6 gi6i phdp ndng cao trinh dQ ngo4i ngfr cua dQi ngfr
nhdn vi6n h6 trq ae Aap ring chi6n lugc ph6t triiSn hQi nh4p cria Truong vd Khoa. Tri6n
khai c6 he th6ng co ch6 theo d6i, girim silt sg cii ti6n, sy ti6n bQ cria nhdn vi6n sau khi
dugc dAnh gi6 xiSp lo4i.

8. Ldy y kitin kh6o s6t dAy dri cria c5c b6n liOn quan b6n ngodi Trudrng khi x6y
dUng chinh sSch tuy6n sinh. Khai thdc sdu dt lieu de dg b6o xu hudng ho{c d6rrh gi6
tinh pht hqp cua tO hqp x6t tuy6n vdi ngdnh hgc. Co quy trinh can thiQp vi d6nh gi6
hiQu qud viQc h6 trq ngudi hoc sau khi c6 c6nh b6o hgc vu. Chudn h6a s6 tay hgc y.u

cliQn tu (E-handbook) dC nguoi hgc dE titip cfln, tra cr?u vi hi6u 16 quy6n, nghia vU va
quy trinh gi6m s6t. Phrit tri6n c6ng tich hgp mQt cua (One-stop portal) li6n k6t UIS -
UTEx - Dashboard - RMIRO de gi6ng vi6n vd ngudi hgc chi cAn m6t tii kho6n. Khai
thdc ki5t qud kh6o srit i16 d6nh gi6 todn diQn m6i trudrng tdm ly, xd,hQi cho hopt dQng ildo
t4o, nghidn ct?u vd sy thoii mili cho cd nh6n ngudi hqc.

9. Thu viQn cAn phin tich dfi liQu dinh luqnrg ve s6 luqt muqn, truy cfp co so dt
liQu, thu viQn s6 vd xu huong st dUng hing n[m tI6 c6i ti6n ngu6n hqc liQu. PhAn tich
k6t qud khAo siit mric dO hai ldng vO m6i trudrng, sric kh6e, an todn OC Ae xu6t giii phdp

n A \ .r ^ ,
n6ng cdp vd theo d6i hiQu qui cii tiOn ldu ddi.

10. C6 v6n bin hucrng dan d6nh gi6 mric itQ gi6 tri vd mric d0 sri dUng c6c th6ng
tin ph6n trOi va nhu cAu c6c bOn li6n quan d0 cii ti6n biOu m6u, phucrng thric khio s6t
hieu qu6 hon. BO sung m6c thli gian cho tung budc trong quy trinh diAu chinh chuong
trinh ddo tpo nhim dim bio ti6n ctQ thgc hiQn, tdng tinh minh b4ch vd t4o co sd giem
s6t, d6nh girl hiQu qu6 tri€n khai. Vigc khai thdctmg dung kiSt qui nghi6n criu khoa hgc
vdo hopt dOng ddo tao, cAp nhat nQi dung hgc phin vd d6i mdi phuong ph6p dpy hgc vd
ki6m tta ddtrhgi6 cAn dugc quy ilinh vd c6 hucnrg d6n cU th6. COng bO r6ng r6i k6t qu6
kh6o s6t vd phin frOi cai tii5n d6n crlc b6n li6n quan vd cdn danh gi6 mric d9 hei long v6i
qu5 trinh phin frOi Oe c5c b6n 1i0n quan nhfln th6y y kitin dong g6p da dugc tiep thu vi
thpc hiOn cii ti6n.

I l. Nghi6n cr?u vd c6 gi6i ph6p tdng ti le ngudi hgc t6t nghiQp dring han. Md rQng

aOi sa*r kiSt qui dAu ra vdi c6c chucmg trinh dio t4o trong vd ngodi nudc; x6c dinh ti6u
chi lga chgn aOi tac eOi sa*r phtr hqp; khai thbchieu qu6 k6t qu6 d6i s6nh cho cii ti6n
ch6t lusmg. fhiiSt t4p co chti gi6m s6t viQc thgc hiQn cdc gihi phdp c6i ti6n tri kilt qu6

khio s6t mric d0 hei long c6c bOn li6n quan mQt cdchhg th6ng; dinh lc! b6o c6o ti6n d0

vd k6t qui cii ti6n. Tdng cudrng chinh sfch khuy6n khfch ngudi hgc tham gia nghi6n cr?u

khoa hgc vd n6ng cao citc k! ndng mdm, ngo4i ngt, il6p rmg nhu cAu cria doanh nghiQp.
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HOi d6ng dC nghi Truong, Khoa duy tri vd ph6t triOn c6c di6u kien b6o dim chdt

lugng d5 c6, d6ng thdi thUc hiqn c6c khuyiin nghi cria Doin clinh gi6 ngodi vd cua HQi
-l I .^ ' ' a ' 'cl6ng vO viQc c6i ti6n chdt lugng. Trong vdng 03 th6ng ke tt ngey dugc cdp Gi6y chring

nhan ki6m dinh chdt lugng chucrng trinh dio tao, Trucrng, Khoa cAn xdy d1mg vd tri6n

khai k6 hoach hdnh ctQng cU thO. Vdo gita chu lcj,ki6m dinh (hai nim rudi sau khi duoc

c6ng nh4n dpt chu6n chdtluqmg chucrng trinh ddo t4o), Trudng gui b6o c6ok6t qui thyc

hiqn cii ti6n chAt lugmg diSn B0 Gi6o dpc vd Ddo tao, Co quan qudn ly vd Trung tdm

Ki6m dinh ch6t lucyng gi6o duc - D4i hgc Qu6c gia Thdnh ph6 HO Ctri Minh theo quy

dinh.l.,,r{\/


