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cdn ca Quy* dinh sti s szotgo-BGDDT ngdy 22/I 1/20.'3 cila BQ rrudng B0 Gido
duc vd Ddo tqo vi vi€c thdnh lQp Trung tdm Ki€m dinh chdt luqng gido duc - Dqi h*c
Qudc gia Thdnh phii ruA Ctti Minh (T.ung tam);

cdn c{r Th6ng ttt sti sstzol3/77'-BGDDT ngdy 2g/I1/20'.3 cila Be truong B0 Gido
duc vd Ddo tso ban hdnh Quy dinh ui quy trinh vd chu @ kiam dinh chrit luong c:hwong
trinh ddo tqo cila cdc truong dqi hpc, cao ddng vd trung cdp chuyan nghiQp;

cdn c* Quv€t dinh sii tltgo-TTKD ngdy 01/3/2024 cila Gidm ddc Trung tdm
Ki€m dinh chcit luqng gido drtc - Dqi hec Quric gia Thdnh phii ua cttr Minh vi viQc ban
hdnh Quy dinh hoqt dlng cila HQi d6ng Ki€m dinh chcit lurmg gido duc, Trung tdm Ki€m
dinh chtit luqng gido dutc - Dqi hec Quiic gia Thdnh phii na cnr Minh (HOi ding);

cdn cdr Quyiir dinh sii t otgo-TTKD ngdy 05/3/2024 cila Gidm d6c Trung tdm vi
viQc thdnh ldp H\i ddng;

cdn cit Quytit dinh sii ztotgo-TTKD ngdy 21/10/2025 cua Gidm d6c Trung tant: .^ , .1va viQc b6 sung, thay thii thdnh vian HOi ding theo Quy€t dinh sii t otgo-TTI{E ngdy
05/3/2024 cila Gidm d6c Trung tdm;

Cdn c* bdo cdo kilt qud tqr ddnh gid vd bdo cdo kiit qud ddnh gid ngodi chuong
trinh ddo tgo ngdnh Logistics vd qudn ly chudi cung *ng trinh d0 dqi hec, Trudng Dqi
hpc su phsm K! thuqr Thdnh phd na cnt Minh ngdy r I/I t/2025;

Cdn cu kiit qud thdo luQnvd bo phi€u kfn tst bi hqp th* 5g, phian 5g.l cila HQi
ding vi vi€c thiim dinh ket qud ddnh gid chiit luqng chuong rrinh ddo tso ngdnh
Logistics vd qudn ly chudi cung drrg trinh d0 dqi hec, Trudng Dqi hpc Su phqm K! thuQt
Thdnh ph(i ruA Cnt Minh ngdy I I/I I/2025.
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QUYET NGH[:

Di6u 1' Th6ng nh6t vdi k6t qud d6nh gi6 chdtluqng gidoduc cria Dodn ddnh giei
ngodi chucrng trinh ddo t?o nginh Logistics vd quan Iy chu6i cung ring trinh d0 dai hec,
Trudmg Epi hgc Su pham K! thuat Thenh ph6 go crri Minh. Dodn dSnh gi6 ngoai da
thgc hi0n cong 6c danh gi6 chdtluqnrg theo dring quy d!nh, quy trinh; b6o d6m tfnh dQc
lpp, khrich quan, c6ng khai, minh bpch. Ktit qu6 tham dinh ktit qu6 d6nh gi6, chdtlugng
gi6o dpc nhu sau: 56 ti6u chf "dat you cAu" le 50 tren t6ng so so ti6u chf (chi6m
100,00yo), trong do m6i ti6u chuAn co itnhAt 50% s6 tieu chi ,,dat y6u cAu,, (phu luc I).

Didu 2' Khuytin nghi Trucrng D4i hqc Su phpm K! thuQt Thdnh ph6 uo crri Minh
thgc hiOn cdc gihi phrip b6o dim vd cii ti6n ch6t lugng gi6o duc chucrng trinh ddo r4o
ngdnh Logistics vir quan ly chuSi cung ring trinh d0 dai hgc cho giai dopn 5 ndrn ti6p
theo dua tren cfc khuy6n nghi cria Dodn drinh giil ngodi vd ciic khuy6n nghi o phg lpc
II.

Di6u 3' Doi chi6u vdi Di6u23,Th6ng tu s6 3}l20t3/TT-BGDDT ngay 29 thang
I I ndm 2013 cria BQ trucrng B0 Gi6o duc vd Ddo tpo quy dinh vc oicu kie-n c6ng nh4n
dpt chuAn chdtlugng chuong trinh ddo tao, HOi d6ng th6ng nhft c6ng nhpn chucrng trinh
ddo tpo ngdnh Logistics vd qudn ly chu6i cung ring trinh d0 dai hgc, Truorrg Epi hgc Su
pham K! thuat Thdnh pho uo ctri Minh d4t ti€u chu6n chdtluqmg chucrng trinh ddo r4o
vd dc nghi Gi6rn c16c Trung t6m c6p Gi6y chring nh6n kicm dinh chitluqmg ooi voi
chuong trinh ddo t4o ngdnh Logistics vdL quin Iy chu6i cung rmg trinh d0 dai hec, Truong
Dai hoc Su ph4m K! thu4t Thdnh prro Ho chf Minh. vb_,
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Noi nhQn:
- Truong DH Su pham K! thupt Tp.HCM;
- Girlm tl6c TTKDCLGD;
- HDKDCLGD (09);
- Vdn phdng (c6ng khai c6ng th6ng tin);
- Phdng DGCLGD;
- Luu: VT.
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PhU lgc Iu

KBT euA oANn crA csAr LTI9NG cHrIor{G TRiNH DAo T $oNGANH LOGISTICS VAQuaN r,y cnu6r cuNG UNG rnixn BQDAIHQCrnUOI,rG DAI HQC SU PHAM rY rHUAr rHANH pHo Ho csi MINH
(Kdm theo NShi quyAt sort /I\Q-HDKECLGD ngdy)3 thdnglA ndm 2025

cua I Kem dinh chiit ao
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Oiem theo ti6u chuAn

Ti6u chuAn/
Ti6u chf Di6m theo

ti6u chf

Mfc
trung
binh

S6

ti6u
chf d4t

m? rA Lttteso
ti6u chf
dat (%)

Ti0u chf I .1 4

Ti6u chi 1.2 4

Ti6u chf 1.3 4

4 00) J 100,00

Ti6u chi 2.1 4

Ti6u chi 2.2 4

Ti6u chi 2.3 4

4 00)
aJ

Ti6u chf 3.1 4

Ti6u chi 3.2 4

Ti6u chf 3.3 4

4 00) J 100,00

Ti6u chi 4.1 4

Ti6u chf 4.2 5

Ti6u chi 4.3 4

4,33 J 100,00

Ti6u chf 5.1 4

Ti6u chi 5.2 4

Ti6u chi 5.3 4

Ti0u chi 5.4 5

Ti6u chi 5.5 4

4,20 5 100,00

Ti6u chf 6.1 4

Ti6u chi 6.2 4

Ti0u chi 6.3 4

Ti6u chi 6.4 4

Ti6u chf 6.5 4

Ti6u chi 6.6 4

Ti€u chi 6.7 4

4,00 7 100,00

4,00 5 100,00

Di6m theo ti6u chuAn

Ti6u chuAn/
Ti6u chf Di6m theo

ti6u chi

Mirc
trung
binh

S6

ti€u
chi dpt

Ti IQ s6

ti6u chf
dqt (%)

Ti6u chi 7.1 4

Ti6u chi 7 .2 4

Ti0u chi 7.3 4

Ti6u chi 7 .4 4

Ti6u chi 7.5 4

Ti6u chf 8.1 4

Ti€u chi 8.2 4

Ti6u chf 8.3 5

Ti€u chi 8.4 5

Ti6u chf 8.5 5

4,60 5 100,00

Ti€u chf 9.1 4

Ti6u chi 9.2 4

Ti6u chi 9.3

Ti6u chi 9.4

4

4

Ti6u chi 9.5 5

4,20 5 100,00

Ti€u chf 10. 1 4

Ti€u chi 10.2 4

Ti6u chf 10.3 4

Ti6u chi 10.4 4

Ti6u chi 10.5

Ti6u chf 10.6

5

5

4,33 6 100,00

Ti6u chf I 1. I 4

Ti6u chi 11.2 4

Ti6u chi 1 1.3 5

Ti0u chl 11.4 5

Ti6u chf I 1.5 5

4,60 5 100,00

Ddnh gi6 chung 4r22 50 I00,00

Ti€u chuiin I

m.^ a : ^lrcu chuan Z

I00,00

,:
I rcu chuan J

m.A , ,!I teu ckuan 4

5TiAu

TiAu chutin 6

,,1t teu cnuan /

Ti€u chudn B

TiAu chudn 9

Ti€u chudn I0

Tiau chutin I I



PhU lqc tI
KHUYBN NCHI CAI THIPN CHAT LUqNG CHUOI{G TRiNH DAo TAo

NGANH LOGISTICS VA QUAN T,f CHUOI CUNG UNG
rntxnDQDArHQc

TRIIONG EAI HQC SUPHAM KY THU4,T THANH PH6 Ho CHI MINH
(KDm theo Nshi quyiit sa {K|N}-HDKDCLGD ngdy)3 thdnful ndm 2025

cila HQi ddng Ki€m dinh chtit luqng gido duc)

Hopt dOng t.u d6nh gi6 chdtluqnrg chuong trinh ddo tpo nginh Logistics vd qu6n ly
chu6i cung ring trinh d0 dai hec, Trucrng Dai hqc Su phpm K! thupt Thanh ph6 HO Ctri
Minh dusc thsc hiQn bdi Hoi d6ng t.u d6nh gi6 thdnh lpp theo euy6t dinh so et e teD-
DHSPKT ngdy 2412/2025, dyatren kis hoach s6 631/I(H-DHSPKT ngdy 261212025.

Doin dAnh girl ngodi chucrng trinh ddo t4o ngdnh Logistics vd quan ly chu6i cung
tng trinh d0 tlai hQc, Trudrng Dpi hgc Su ph4m K! thuat Thenh ph6 UO Cfri Minh duoc
thanh lpp rheo euytit dinh so t35leD-TTKD ngay 3u7t2025.

Dodn d6nh gi6 ngoai dA thyc hien kh6o s6t so b0 tai Trudrng Dai hqc Su ph*m K!
thuat Thanh ph6 HO Chi Minh vdo ngdy l2l8l2}25 virkhao s6t chinh thric ru ngdy 26-
29/8t202s.

Trong giai dopn d6nh gi6, chucrng trinh ddo t4o ngdnh Logistics vd qu6n ly chuSi
cung ftng trinh d0 <tai hgc c6 ,hftrrg di6m manh n6i bat sau:

- Va thi6t k6 chuong trinh dio t3o vir tri6n khai ho4t tl6ng day - hgc: Muc
ti6u cria chuong trinh ddo t4o dugc ban hdnh lAn dAu nam 2016, dugc diAu chinh n6m
201 8 vd 2023. Muc ti6u duoc phrit bi€u rO rhng, th6 hiEn dinh huong co h6i vd vi tri viQc
ldm; phtl hqp vdi sri m?ng, tAm nhin cria Truong vd mpc ti6u giitodpc quy dinh tai Lu6t
Gi6o dpc cl4i hgc. Phet bi6u chuAn dAu ra cria chucrng trinh ddo tpo pht hqrp v6i mpc ti6u
chucrng trinh. 09 chuAn dAu ra chucrng trinh n6m 2023 c6 xdc dinh c6c chi s6 thuc hiQn
PIs, thu4n tiQn cho viQc do ludrng. Muc ti6u vd chuAn dAu ra ctia chucrng trinh ddo t4o
dugc c6ng b6 cdng khai vd ph6 biiSn d6n c6c b6n li6n quan bing nhi6u phucrng rhtc kh6c
nhau, trong d6 bao gdm trang thdng tin diQn tt Khoa , trangdpy hgc sO 6USAITEx),
qua ciic budi g6p mat tAn sinh viOn, hay gidi thieu trong hgc phdn nhap m6n ngdnh. B6n
mO ti chuong trinh dio t4o vn cl6 cuong hgc phAn dugc ri so6t, cap nhat vi ban hanh
ndm 2022 c6 dAy dri cric th6ng tin cAn thiiSt, th6ng nfrAt theo bieu mflu chung cria Trucrng.
Bin m6 ti chucrng trinh ddo tpo dugc c6ng khai tr6n trang th6ng tin ctien tri; dugc ph6
bi6n cho b6n li6n quan khi hgp hV !,ki6n di6u chinh chucrng trinh ddo t4o. Ngudi hqc
c6 th6 tii5p c?n ban rn6 ti chucrng trinh ddo tao vd d6 cucrng hqc phAn qua hQ th6ng LMS
(UTEx), ho{c dugc ph6 bi6n boi ci5 v6n hsc tap vd gi6ng vien phu trdch hgc phAn.
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Chucrng trinh d4y hqc dugc thitit kO dUa trOn chuAn dAu ra; dugc rd so6t, cap nh4t theo

kti hoach cria Trudrng. Trudrng c6 c6c quy trinh, huong d6n, ve tni6t k6, rd so6t, cap nhpt

chucrng trinh d4y hgc; c6 t6 chfc tflp hu6n cho dQi ngfr tham gia thi6t ki5 chucrng trinh

ddo t4o. Sg phAn nhiem cho c6c hgc phAn d6p ung c6c chuAn <lAu ra dugc th€ hiQn qua

ma trfln tucrng quan chuAn dAu ra chucrng trinh ddo tpo - hqc phAn - chi sO thUc hiEn PIs

co thO hiQn mric ndng lyc cdn dpt theo thdi gian. T6 hqp c6c phucrng ph6p d4y va hQs,

phucrng ph6p ki6m tra d6nh gi6 ktit qui hgc t4p ung voi circ chuAn dAu ra hgc phAn dugc

m6 td trong c6c c16 cuong hqc phan. Chucrng trinh d4y hgc c6 cAu truc 16 rdng, c6 sy sap

x6p trinh tU hqp ly cdc t<trOi kiiSn thuc bao g6m kh6i ki6n thric d4i cucrng, co so ngdnh,

chuy6n ngdnh vd kh6i ki6n thric thgc tpp, tdt nghiQp dugc thitit t<6 trien khai trong 8 hgc

kj. Tri6tly giao dpc cua Trucmg dugc x6c tlinh ld "NhAn bin - SSng t?o - HQi nhflp",

dugc ph6 bi6n c6ng khai, dugc chuyOn tii vdo mQt s6 c6c ho4t dQng dpy vd hqc. Gi6ng

vi6n sri dpng tla d4ng c6c ho4t clQng d4y vd hqc, trong d6 bao g6m nhiAu hopt dQng nhim

thric dAy hgc tfp chu dQng, tich cgc; girip ngudi hgc hinh thdnh vd rdn luyQn c6c k! ndng

cAn thi6t cho viQc hgc tpp su6t doi. Ngudi hgc, cgu ngudi hqc hdi ldng vdi c6c phuong

ph5p dpy hgc cria giang vi0n. TrudngA(hoa c6 c6c cdu 14c bQ, c6 cdc chinh s6ch thric

dAy nguoi hgc tham gia nghiOn criu khoa hec, tham gia cdc cuQc thi, s6n choi, hopt dQng

phUc v.u cQng d6ng. Cdc ho4t ilQng d4y hgc cria gi6ng vi0n, co hQi tham gia cdu lac b0,

nghiCn criu khoa hgc, cuQc thi giup ngudi hgc rdn luyQn ki6n thric, k! n6ng vi sg tU tin.

Trudng co ban hinh c6c v[n bin quy dinh vC bao dim ch6t lugng c6ng t6c kiOm tra d6nh

gi6k€t qu6 hgc tpp cria ngudi hgc lim co sd Oe tniet k6 c6ng cu ki6m tra d6nh gi6 theo

chuAn dAu ra cria hgc phAn; tdi lieu hudng adn/t4phu6n ve do lucrng cl6nh gi6 chuAn ilAu

ra chucrng trinh ddo tpo; quy dinh vi: phin trOi ve k6t qui hgc tap cho ngudi hgc. Cdc

quy clinh liOn quan d6n kiOm tra dilnh gi6 k6t qu6 hgc tap duqc ph6 bi6n c6ng khai cho

ngudi hgc qua dd cucrng hqc phAn, Sd tay sinh vi6n, c6c bu6i hap vdi c6 v6n hgc t4p,

bu6i hqc dAu ti6n ctra hgc phAn, he th6ng LMS/UTEx. Gi6ng vi0n sri dpng da d4ng c6c

ho4t dQng ki6m tra d6nh gi6k€t qud hgc tfp cria ngudi hgc vd da tri6n khai do lucrng

chuAn dAu ra chuong trinh ddo t4o. Quy dinh, quy trinh vO kti6u n4i, phric kh6o kiSt qun

hgc tap dugc ph6 bi6n cho ngudi hqc. Cdc thhc mdc, kti6u nai vO k6t qu6 hgc t4p duoc

giAi quy6t tip thdi, thoi d6ng trong qu5 trinh hec vd khi ket thric hgc phAn.

- Va ngudn lqc: DQi ngfl gi6ng vi6n cria Kho a ddp rmg dAy dri c6c yOu cAu vC

giang dqy,nghi6n criu khoa hgc vd phpc v.u cQng <I6ng. Ti le gi6ng viOn/ngudi hgc cria

ngdnh d6p ung theo quy clinh tai Th6ng tu sO OI1ZO}}1TT-BGDDT. C6ng tdc gi6m sat

vd d6nh gi6 c6ng viQc cria gi6ng vi6n dugc thyc hien thudng xuy6n, gop phAn n6ng cao

ch6t lugng ho4t itQng chuy6n m6n. Trulng dd ban hanh c6c ti6u chi tuy6n dpng, bO

nhiQm gi6ng vi6n; c6c quy dinh ndy dugc ph6 bi6n cdng khai. HO s<y n6ng lgc gi6ng vi0n

dugc rd so6t vd cfp nhAt hing ndm, b6o d6m pht h-op v6i y6u cAu c6ng viQc vn dinh
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huo'ng phdt tri6n cfia dcm vi. Ki5 hopch ddo t4o, btii du0ng gihngvi6n dugc x6y dgng
dga tr6n y6u cAu cria chucrng trinh ddo tpo vd dugc triOn khai dinh lcj,, v6i hon g0%
gihngviCn tham gia theo k6 ho4ch cria Truong. Dgi ngfi gi6ng vi6n hdi ldng v6i k6t qu6
d6nh gi6, c6ngtdc thi dua - khen thucrng vd sU ghi nhan tu Trucnrg cfrng nhu cdc cdp co
thAm quydn, qua d6 g6p phAn duy tri clQng lpc ngh6 nghigp vd ndng cao ch6t lugng dQi
ngfr. Trudng co citc ti6u chi tuy€n dpng rO rirng, drip ring y6u cAu nlng lgc cria vi tri viQc
ldm, c6ng khai, minh b4ch. C6c ti€u chi il6nh gi6 ktit qu6 thgc hiQn c6ng viQc dugc x6y
dUng rO rdng, d6nh gi6 theo nhiem vp dugc phdn c6ng. DQi ng! nhdn vi6n h6 trq dugc
tham gia cdckhoii ddo tpo, bOi OuOng pht ho. p vdi nhu cAu n6ng cao chuy6n m6n, nghiQp
v.u. Qua kh6o s6t cho thdy nhdn vi6n hii ldng vdi c6c chfnh s6ch, co ch6 vd ili}u kien
ldm viQc hiQn tai cria Trudrng. Trucrng c6 dd ifu, k6 ho4ch tuyen sinh 16 rdng vd c6ng
khai hturg n6m, dim b6o tinh minh bach vi uy tin. Hdng nam, Trudng ti6n hanh ph6n
tfch vd dg b6o nhu cAu nhdn luc, kh6o s6t tinh hinh ngudi hgc sau tdt nghiQp cfrng nhu
ktit qui tuy6n sinh. Trong hai n6m gue, circ chisO Hen quan rl6n tuy6n sinh cua ngdnh
lu6n 0 mric cao. He th6ng quin ly dno t4o vd cdng titc xd,hQi da dugc sO h6a, giup n6ng
cao hiQu qu6 trong viQc quin ly hqc tfp. Trudng r6t chri trgng d6n vipc tao dpg m6t
m6i trudmg hqc tap an todn vi thdn thiQn, vdi nhiAu ming xanh vd thi6t k6 cinh quan
dgp mat,t?o ra kh6ng gian thu gi6n cho ngudi hqc. Ngudi hoc diinh gi6 cao cdchopt
tlOng tu v6n hqc tQp tu Trudmg. Da s6 ngudi hgc hai ldng vdi m6i trudrng hoc t4p vd
cinh quan, khing dinh cam k6t cua Trucrng trong viQc cung c6rp cdc dich v.u gi6o dpc
todn diOn vd ch6t luqng. Phdng ldm vi6c, phdng hgc vd phdng chfc ndng cria Truong
dugc trang bi hiOn dpi phu hqp v6i y6u cAu c6ng viQc. Thu viQn Trulng spch dgp, tga
lac o khu v.uc y6n tinh phr) h-op cho gi6ng vi6n, ngudi hoc nghiQn cr?u, hec tpp. Khoa
Kinh tA co 01 phdng dU an (Project Room) vi 0l phdng BI (Business Intelligence) vdi
cdc trang thi6t bi phir hqp, hiQn dai h5 trg t6t cho ngudi hgc thgc hdnh. Trunng co triiSn

khai dg 6n "Ndng c6p ha tAng c6ng nghe th6ng tin" dim b6o cho sg vfln hanh he th6ng
c6ng nghe th6ng tin th6ng sui5t 6n dinh, d6rn b6o an toin th6ng tin. Trucrng c6 quy dinh
cg th6 trong viQc gifr gin an ninh trQt t.u, ch6m s5c sric kh6e c6n bQ, gi6ng vi6n, nh6n

vi6n vd ngudi hgc, thpc hiQn viQc chdm s6c, cii tpo cinh quan mdi trucmg vd an todn
hqc dulng, pht h-op quy dlnh cta Nhd nudc vd c6 chri y diSn nhu cAu cta ngudi khuy6t
taL

- Va n0ng cao ch6t tugng vi ktit que tlf,u ra: HQ th6ng thu thpp y ki6n c|ua citc
b6n 1i6n quan dugc thi6t lfp, duy tri, cii ti6n (mo rQng ilOi tuqng, lopi hinh vd n6i dung

kh6o srit). Trudng c6 k6 ho4ch, quy trinh thitit k6, rd so6t di6u chinh chucrng trinh day

hgc th6 hi6n y€u cAu thu thfp vi sti dung y ki6n cria bOn li6n quan. Khoa/BQ mdn dd

triOn khai d6nh gi6 mric d0 ilat dugc chu6n dAu ra chucrng trinh ddo tpo th6ng qua d6nh
gilk}tqui hgc tQp cilchgc phAn. t<6t qui d6nh gi6 mfc d0 ilat dugc chuAn dAu ra dusc
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sir dpng Ae AiAu chinh, cii ti6n hoat dQng ki6m ffa tl6nh gi6. Chc kiSt qu6 nghiOn criu

khoa hgc dugc r?ng dUng vdo vigc d4y vd hqc th6ng qua viQc l6ng ghdp vio tinh hu6ng

thio luQn, chia sd dudi dang seminar, hQi th6o chuy6n d4... Ctr6t luqmg dich vu hd trg

ngudi hgc dugc il6nh gi5 hang n5.m, cO d6i s6nh vdi mpc ti6u ch6t lugmg; kiSt qu6 dugc

su dpng dC cdi ti6n, ndng cao mric dO hai ldng cua gi6ng vi6n vd ngudi hqc. Trudng thyc

hien th6ng kO vd AOi sanfr c6c ktit qu6 vO ti le th6i hec, t6t nghiQp dring hAn, thdi gian t6t

nghiQp trung binh, ti le c6 viQc ldm vd cpp nhflt hing n6m 16n dashboard. Ngnnh co ti lQ

ngudi hgc lim viQc dring nganh vd ldm trong cdc doanh nghiQp FDI cao, nhi0u ngudi

hgc c6 viQc ldm tru6c khi t6t nghiQp. C6c hinh thric nghiCn ct?u khoa hgc cfia sinh viOn

da d4ng, dlc biet dE ilat mQt sO gi6i thucmg c6p BQ (giai ba, vd gi6i nhi 2 ndm) trong

cuQc thi Tei nfmg trd Logistics Viet Nam. Trudrng thgc hiQn kh6o s6t, th6ng ke vd rl6nh

gi6 mhc dO hei ldng cua cdc bOn li6n quan bing c6c hinh thuc ila dpng vd co so vflt chdt

vir chc ho4t dQng, dich ru h6 trg cria Trudrng; mric dO hai ldng ciua cdcb6n 1i0n quan c6

xu hudng tang o nhi6u nQi dung, trong d6 mric dO hai ldng cria nguli hgc vdi c6c ti6u

chf dugc kh6o s6t h6u htit tren 8O%.

B6n cAnh nhtng m4t m4nh, HQi d6ng ktuy6n nghi Trucrng, Khoa cii thiQn chdt

lugng chucrng trinh ddo t4o nginh Logistics vd quin ly chudi cung rmg trinh dQ ttai hgc

nhu sau:

1. Xem x6t phan enh dAy du y6u tO "xu6t sdc", "phifitriOn bOn vrng" trong TAm

nhin cria Truong vdo mgc ti0u chuong trinh ddo tpo. Tri6n khai theo v6t nguoi hgc mQt

vdi ndm sau tdt nghigp nhAm danh gi6 mtc dQ ngudi hgc t6t nghiep d6p ring muc ti6u

cria chucrng trinh ddo tpo. Thgc hiQn hV ! ki6n da dpng hcrn vA AOi tugng vi hinh thric;

AOi vOi nh6m nhd tuy6n dpng, n6n co d4i dipn ciua cdc linh v.uc md ngudi hgc t6t nghiQp

dang c6ng t6c vd c6c linh vuc md c6c vi trf viQc lim cria ngudi hqc t6t nghiQp hudng

d6n. NOn co biQn ph6p luu trfi c6c minh chring vC viQc rd so6t muc ti6u vd chuAn dAu ra

chucrng trinh ddo tpo c6 h0 th6ng hon, fir d6 cung c6p th6ng tin vd co s& cho c6c dgt rd

soit lcrn theo chu kj' vn k6 ho4ch cria Trucrng. D6nh gi6 mric <10 ti6p cfn th6ng tin cria

c6c bOn li0n quan vd mpc ti6u vd chuAn dAu ra cta chucrng trinh ddo t4o tl€ co biQn ph6p

truyOn th6ng hieu qui hcrn, ddc biet ld ngudi hgc c16 ngudi hgc x6c ilinh ki5 hoach hqc

tflp chu <10ng vd hiQu qui hcrn.

2. Xem xdt ban henh dAy dri c6c ban m6 ti chuong trinh ddo t4o sau khi co didu

chinh theo k6 hoach rd so6t vi di6u chinh hing n6m. Tiep tpc rd so6t vd hodn thi6n c6c

dA cuong hqc phan trong d6 c6c phdt bi6u chuAn dAu ra hqc phAn dim b6o thu4n lgi cho

viQc do lucmg, bO sung c6c tii lieu hqc tfp vd tham kh6o co tinh cflp nhflt b6n c4nh c6c

tdi lieu kinh dii5n, b6 sung c6c th6ng tin cdn thi6u. ViQc luu trti, quan \y cicbQ dAi cuong

)'1,>--
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hqc phAn n6n dugc rd so6t, cii ti6n ee Oam b6o tinh hQ th6ng, hiQu qui (dAy dt; dE tim
ki6m, tra criu vd ld ban chfnh thfc dugc ban hdnh, sti dpng cho dpy vd hqc...).

3. Viec ph6n nhiem dong g6p hgc phAn vdo chuAn dAu ra ciua chucrng trinh dpy

hgc n6n dugc dUa tr6n co sd phdn tfch, d6nh gi6 sg pht h-op trong phdn nhi6m cria

chuong trinh dpy hqc chu lcj,tru6c d6. Re so6t c5c chuSi hoc phAn U6t UuOc, t.u chgn md
ngudi hgc c6 th6 lpa chgn theo c6c dinh hudng ngh6 nghiQp nhim dim b6o viQc phdn

nhiOm chuAn ilAu ra chucrng trinh dio t4o viro ciic hqc phAn trong ciic chu6i hoc phAn

niy c6 th6 girip ngudi hgc tfch luf vi dpt dugc chuAn dAu ra cria chucrng trinh ddo tpo.

Xem x6t bO sung c6c hgc phAn mdi, hien d4i, phan 6nh cilc xu hucrn g phat trii5n cria

ngdnh nhu Logistics 4.0, Logistics xanh, phAn tich dt liQu lcrn... vdo chuong trinh ddo

tpo. TIng culng c5c biQn ph6p nhim girip nguli hgc gia t[ng khi nlng cap nhat c6ng

nghe, AI ... nhim thfch tmg vdi sy phdttriOn nhanh ch6ng trong UOi canh hien nay.Khi
lya chgn chuong trinh dio t4o A6 OOi s6nh, nOn xem x6t lya chgn chuong trinh phtl hqp

hcrn vdi mpc ti6u cria Truong hucmg di5n.

^\{HAtui

iUNG TA
idnn olrut
;nr uU0r

4. D6nh gi6 hiQu qud viQc chuy6n tai tri6t ty giao duc vdo tAt ce cecho4t ttQng ,"l|rc}
d4y vi hgc; xem x6t huong d6n chi tiiit vA viQc chuy6n tii U6t ty giao dgc vdo c6c ho4t 

'<g

dQng cria Trudng vd chuong trinh dio t4o ho{c tpo c6c k6nh chia s6 c6c thgc ti6n t6t va

tri6n khai U6t ty giao duc d6 giang vi6n vd ngudi hqc c6 th6 v$n dqng hiQu qu6 vd s6ng

t4o tri6t Ij gi6o duc hon. D6nh 916, gi6m s6t viQc tp hgc cria ngudi hgc mQt c6ch hQ

tht5ng. Nguoi hgc, cuu ngudi hgc vd doanh nghiQp tham gia ph6ng v6n aA xu6t Ung

culng hon nta c6c hinh thr?c girip ngudi hqc ti6p cfn thgc ti6n m6i tuudmg lim vi€c nhu

mdi doanh nghiQp tham gia dua ra c6c di; bei, tinh hutSng y6u cAu ngudi hqc gi6i quv6t;

c6c dA tai kho6 lufln t5t nghiQp duo. c x6c ttlnh tqi da d?ngc6c lo4i hinh doanh nghiQp,...

5. Rd sorit, d6nh gi6 phuong ph6p ki6m tra drinh gi6 voi sU tham gia cta c6c

chuy6n gia b6n ngoii phgc vU cii ti6n ch6t luqng. D6nh gi6 hiQu qui viQc phin hdi k6t

qu6 hgc tfp, mrlc dQ d4t chuAn dAu ra dtii v6i vipc c6i thign viQc hgc crla ngudi hgc mQt

c6ch hQ th6ng.

6. ViQc dlnh huong x6y dWrg k6 ho4ch ph6t fi6n c6 nhdn cua giang vi6n cAn

<tugc gin t6t ctr{t che voi c6c mpc ti6u vi chi s6 tong kti ho4ch chi6n luo. c ph6t tri6n

Khoa, nhi'm ttdm b6o sg thting nh6t gita mpc ti6u chi6n luoc vd ho4t dQng ni6n khai &

c6p c6 nh6n. Hopt dQng ph6n tich, tilinh gi6 hipu quri giang d4y, nghiCn cr?u khoa hec vd

phuc vu cQng tt6ng cria giAng vi6n cAn ttugc cu th6 h6a b6ng c6c ti€u chl 16 ring vi c6c

ho4t dQng dinh ky. C6c ti6u chl tuyi5n dgng giang vi6n n6n ttugc x6y dgng chi ti6t, cap

nhat thuong xuy6n vi c6ng bii bang nhi6u hinh thrlc e6 tlu trUt nhdn sg c6 ndng l1rc.

NIng lgc giang vi6n cdn ttuqc b6 sung c6c ti6u ctri vE *riiit trS vi ph6t hi6n chuong trinh

ttdo t4o, kiiim tra tl6nh gi6 ki5t qui hqc t$p cflng nhu c6c n6ng lgc chuydn m6n mdi phr)

th--
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hqrp vdi sir mang vd tAm nhin cta Trucrng. Hoat tlQng ddo tao, UOi AuOng cAn c6 co ch6

d6nh gi6 hiQu qu6 rO rdng dC phpc vp cdng tdc chiti6n fi6n t.uc. Ho4t dQng OOi sann t6t
qui nghiCn criu khoa hqc can x6c dinh tiOu chi cp th6, lga chgn dcrn vi d6i siinh pht hqp,

thgc hien theo chu lcj' 6n ttinh vd tirng budc md rQng AOi sanh vdi cilc co s0 gi6o dgc

kh6c.

7. Dinh k! lay y ki6n c6c b6n 1i0n quan vd t[ng higu qui sri dung k6t quA kh6o

srlt d6 xAy dgng ti6u chf tuyiSn dpng, bO nhiem, di6u chuy6n nh6n sp tl6ng b0 vd th6ng

nnAt. Quan t6m c16n viQc lap ki5 ho4ch cho t6t ch cdcnhdn vi6n dAu ndm d0 viQc t6ng ki5t

vi d6nh gi6 duqc c6ng b*g. Xdy dung kti hopch ddo t4o, b6i du0ng ph6t tri6n tlQi ngfi

0 tAm trung/dii h4n, the hign rO l0 trinh phdt tri6n ngh6 nghiQp cua dQi ngfi nhdn vi6n.

Scrrn hoin thiQn vd dua vdo str dung phAn mCm phdn c6ng, tri6n khai, d6nh gi6 c6ng

viQc.

8. Thgc hien phdn tfch mOi quan hQ gita phucrng thric tuyiSn sinh vd ndng lgc cria

ngudi hoc dugc tuyiSn chgn di5 x6c dinh phucrng thric pht hgp cho tirng nginh hqc. D6nh

gi6 hiQu qu6 cria hQ th6ng th6ng tin trong viQc cung c6p th6ng tin thulng xuyOn cho
a . r X ' r hr r

ngudi hgc v0 ti6n tlQ hgc tap. PhAn tich vd d6nh gi6 hiQu qui cria c6c hopt dQng tu vAn

vd h6 trg ngudi hqc ldm co sd cho viQc xdy dpg ke ho4ch cii ti6n cho c6c ho4t clQng

ndy. TIng cudrng dAu tu khdng gian ktit n6i, chia s6 cho ngudi hec, cuu ngudi hgc, doanh

nghiQp vd gi6ng vi6n.

9. Cai thien d6ng bq he thdng 6m thanh trong phdng hQc phsc w hopt ilong gi6ng

d4y cria giing vi6n. Xdy dung vd thgc hien quy illnh vd sg tiit nOi li6n th6ng tdi nguyen

th6ng tin gifla thu vi6n c6c khoa vdi thu viQn Trucrng. Tdng cudrng b6 sung tdi liQu ngo4i

van d6p tmg nhu cAu cria gi6ng vi6n, ngudi hgc. C6 bien ph6p thpc hiQn c6ng t6c sria

chta, b6o du0n g, thay th6 cdc thiiSt bi trong c6c phdng thgc henh ct6p fng kfp thoi nhu

cAu dpy vd hgc. Tim hi6u sdu c6c nguy6n nhdn tt d6 co gi6i ph6p tlng mric dg hei long

cta gi6ng vi6n vC ne th6ng c6ng nghe th6ng tin.

10. TEng cudrng quy m6 vd da dang c6c b6n 1i6n quantham gia g6p y diAu chinh

chucrng trinh d4y hqc. XAy dUng vdn b6n denh gi6 mric ilQ gi6 tri vd mric dQ su dpng c6c

th6ng tin ph6n trOi va nhu cAu c6c b€n 1i6n quan dC c6i ti6n hiqu qu6 hon 6 mric dQ ngdnh.

TEng cudrng viQc hy ! kitin giang viOn vd chuy6n gia khi cfp nhat, diAu chinh quy trinh
ph6t tri6n chuong trinh d4y hgc. Thgc hiQn d6ng bQ viQc rir so6t, ct6nh gi6 sg phu hqp
cta cdc hopt clQng dpy vd hec, danh gi6 ktit qui hgc t4p cria ngudi hgc tucmg thich vdi
chuAn dAu ra hgc phAn. Dtuh gi6 hiQu quA cria viQc fng dung nghiCn cr?u khoa hgc cria

gihngviOn vdo ho4t clOng d4y hgc i10 cii tiiSn. Hoan thiQn xdy dpg co sd dt liQu tich
tA^t
hQp, ndng cdp co ch6 quin ly, khai thdc co sd dfr 1i0u & mric dQ ngdnh ddo @o ee h5 trq
ra quy6t dinh cria c6p lanh d4o tron g cititiiSn ch6t lugnrg (nhu cii ti6n phucrng thric luu
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trt, tinh tich hQp, b6o mflt, dashboard real-time th€ hiQn rd xu th6 cria dU liQu ddnh gi6

dugc qu6 trinh vd theo giai tlo4n).

I 1. Scrm tich hqp hQ th6ng phan miim qu6n ly ddo t4o nhim cho phdp phan tfch

linh ho4t vd cfp nhat kiSt qu6 dAu ra theo thdi gian thgc; klp thdi ph6n tfch nguy6n nh6n

vd h6 trg ngudi hgc rrit ngin thdi gian t6t nghiep vi gi6m ti 19 th6i hgc mQt crich hQ

thdng; Hoan thiQn co sd dt lieu vA cyu ngudi hgc vd phan tfch thi trucrng lao ilQng, c16i

s6nh chdt luqng ddo tpo Ae qp thdi cii ti6n. ViQc kh6o sifi cdc b6n li6n quan cAn di sdu

vdo d6nh gilmtc d0 dat chuAn ddu ra vd mric dQ drip ring y6u cAu nghO nghiQp dti ndng

cao giittri vd d0 tin cfly cria c6ng tdc dhmbio ch6t luqnrg.

HQi tl6ng d6 nghi Trudng, Khoa duy tri vd ph6t tri6n c6c di6u kiQn b6o i16m ch6t

lugng ddc5, tl6ng thli thUc hien c6c khuyiSn ngh! cria Dodn d6nh gi6 ngodi vd cria HQi
-l I .^ ' r ? ' t
d6ng vC viQc cii ti€n chdt lugng. Trong vdng 03 thang kC tir ngay dugc cdp Gi6y chimg

nhfln ki6m dinh ch6t luqmg chucrng trinh ddo tpo, Khoa cdn xdy dUng vd tri6n lJrai k6

ho4ch hanh dQng cU th6. Vdo gita chu lcj, ki0m dinh (hai nim rudi sau khi dugc c6ng

nhfln d4t chuAn chdtlugnrg chucrng trinh ddo t4o), Trucrng gui b6o ciro ki5t qui thgc hi6n

cdi ti6n ch6t lugng d6n B0 Gi6o duc vd Ddo t4o, Co quan quin ly vd Trung tdm Ki0m

dinh chfuluo. ng gi6o duc - Dpi hgc Qu6c gia Thdnh ph6 HO Ctri Minh theo quy clinh./.
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