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NGHI QUYET
VG viQc thim ilinh k6t qui drinh giri chdt lugng

chuong trinh li6n trOt alo t3o cdp song blng nginh Tii chfnh - Ngin hing - Bio hi6m
trinh tIQ tlai hgc giiia Trudnrg D4i hgc Ngffn hirng Thirnh ph6 HO Cni Minh ryiet Nam)

vi Trudng Dei hgc Toulon (CQng hda Ph6p)

HQr EONG rrnnn DrNH CHAr Lrlgr{c crAo DUC

Cdn cilr Quy€t dinh sti SSZO\}O-BGDDT ngdy 22/I 1/2013 ct)a BQ trudng B0 Gido
dqrc vd Ddo tso vi viQc thdnh lQp Trung tdm Kt€m dinh chtit luqng gido duc - Eqi hpc

Qutic gia Thdnh phii ftA Cnt Minh (Trung tdm);

11 z" ^''' Th6ng tu sii S gtZO I 3/TT-BGDET ngdy 29/ I 1/201 3 ct)a BQ truong BQ GidoLAn CU .

duc vd Ddo tqo ban hdnh Quy dinh ri quy trinh vd chu k) Hem dinh chdt luqng chuong
trinh ddo tgo cila cdc trudng dqi hpc, cao dting vd trung cdp chuyAn nghiQp;

Cdn cfr QuyAt dinh sii tltgO-TTKD ngdy 01/3/2024 ctta Gidm d6c Trung tdm
Ki€m dinh chiit luEmg gido &,rc - Dqi hec Qutic gia Thdnh phii ruA Cni Minh vi viQc ban
hdnh Qry dinh hoqt dlng cfia H1i ding Ki€m dinh chiit luqng gido dttc, Trung tdm Ki€m
dinh chiit luqng gido dqtc - Dqi hpc Quiic gia Thdnh phii UA Cnt Minh (HOi dind;
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Cdn cu Quy€t dinh s6 16/QD-TTKD ngdy 05/3/2024 cila Gidm ddc Trung tdm vd

viQc thdnh tAi iOi ddng; 
v /

Cdn cu QuyAt dinh tii ZtL/QD-TTI{D ngdy 2I/10/2025 cila Gtdm dtic Trungtdm
vi vi€c bd sung, thay thA thdnh viAn HOi ding theo Quyil dinh sii t 6/}D-TTI{D ngdy
osn)2024 cila Gidm ddc Trung tdm;

Cdn c* C6ng vdn sd 1846/DHNH ngdy 13/1 1/2025 ctia Trudng Dq,i hec Ngdn
hdng TP.HCM vi viQc cqp nhqt th6ng tin vi tAn chuong trinh h\n k* ddo tso vd don vi

Z\
^avcap song Uong;

Cdn cu bdo cdo ktit qud W ddnh gid vd bdo cdo k€t qud ddnh gid ngodi Chu'ong

trinh liAn k€t ddo tso cdp song biing ngdnh Tdi chinh - Ngdn hdng - Bdo hi€m trinh d0

dqi hoc gi{ta Trudng Dqi hec Ngdn hdng Thdnh ph6 tti Cnt Mtuh (Vi€r Nam) vd Trudng
Dqi hsc Toulon (Cflng hda Phdp) ngdy 1I/I I/2025;
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Cdn c* k€t qud thdo luQnvd b6 phi€u kfn tqi lty hop th* 58, phiAn 58.2 cila H|i
ding vi vi€c thtim dinh trit qud ddnh gid chiit laqng Chuong trinh hAn kiit ddo tqo cdp
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t \ 'song bdng ngdnh Tdi ch[nh - Ngdn hdng - Bdo hi€m trinh d0 dqi hpc giiia Trudng Dqi
hec Ngdn hdng Thdnh ph| H6 Chi Minh (Vi€t Nam) vd Trudng Dqi hsc Touton (CQng
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hda Phdp) nsdy I I/11/2025.

QUYET NGH!:

Di6u 1. Th6ng nh6t vdi k6t qu6 d6nh gi6 chdt luqnrg gi6o dgc cria Dodn d6nh gi6
ngoii Chucrng trinh 1i6n ktit ddo t4o c6p song bing ngdnh Tdi chfnh - Ng6n hdng - 86o
hi6m trinh tIO dai hoc gifra Truong Dai hec Ngdn hdng Thdnh ph6 ffO Cfri Mi; ryiet
Nam) vd Trudng Dai hgc Touton (CQng hda PhAp). Eodn d6nh girl ngoai dA thpc hi6n
c6ng tdc dturh gi6 chdtluqmg theo dfing quy ilinh, quy trinh; b6o ddm tfnh ilQc l4p, kh6ch
quan, c6ng khai, minh bAch. Ktit qui thAm dinh ktit qui d6nh gi1 chdtluqng gi6o dpc
nhu sau: SO tieu chi "d4t y€u cAu" [d,47 tr6n t6ng sO SO ti6u chi (chi Am 94,00%),trong
d6 m5i ti6u chuAn co itntr6t 50% sti tieu chf "dpt y6u cAu" (phu luc I).

Di6u 2. Khuyi5n nghi Trudng Dpi hgc Ngdn hdng Thanh ph6 I{O Cfri Minh thuc
hiQn cdc gihi phrip b6o d6m vd ciiti6n chdt lugng gi6o dpc Chuong trinh li6n k6t itdo
tqo cep song bing nginh Tdi chfnh - Ngdn hdng - 86o hi6m trinh eO Aii hqc gita Trudng
Dpi hqc Ngdn hdng Thenh ph6 FIO Ctri Minh ryigt Nam) vd Trudng Eai hsc Toulon
(COng hoa Ph6p) cho giai dopn 5 ndm tii5p theo dga tr6n c6c khuyiln nghi cria Dodn d6nh
gi6 ngodi vd c6c khuytin nghi o Php luc II.

Di6u 3. DOi chi6u vdi Di6u23, Th6ng tu s5 38l2}t3/TT-BGDET ngay 29 thang
l1 nIm 2013 cua BQ trucrng B0 Gi6o dpc vd Ddo tpo quy dinh ve Oieu kien c6ng nh4n
dpt chu hn chat luqmg chucrng trinh ddo tao, HQi ddng th6ng nh6t c6ng nh6n Chucrng
trinh li6n k6t ddo tpo c6p song bing ngdnh Tdi chfnh - Ngdn hdng - Ba; hi6m trinh rlO
d4i hec gita Trucrng Dai hqc Ngdn hdng Thanh ph6 UO Ctri Minh ryigt Nam) vi Trudng
Dai hqc Toulon (cOng hda Ph6p) dat tiOu chuAn chdtluq,ng chucrng trinh ddo tgo va de
nghi Gi6m d6c Trung tem c6p Gi6y chimg nhpn ki6m dinh chdtluqng AOi vOi Chuong
trinh li0n ktit ddo tpo c6p song b[ng ngdnh Tdi chfnh - Ngdn hang - gao hi6m trinh clQ

dai hqc gifra Trucrng Dpi hqc NgAn hdng Thenh pnO UO Chf Minh ryier Nam) vd Trudng
Dai hqc Toulon (COng hda Phrip, U_

Noi nhQn:
- Trucrng DH Ngdn hung TP.HCM;
- ci6m tl6c TTKECLGD;
- TTDKDCLGD (09);
- V[n phdng (c6ng khai c6ng th6ng tin);
- Phdng DGCLGD;
- Luu: VT.
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Phu luc I
rrr euAoAxHGrA cHAr Lrtgr\c cinioxc rnixnr,rtrrfr oAo r4o cAr

soNc BANG NcANH TAr cHiNH - NcAN nAxc - nAo rrrftu rnixn DO DAr rrec
GrIIA TRTIoNG D+r Hec NcAN nANc rnAmr pn6 nO csi unur OIET NAM)

vA rntlolc DAr Hec rouloN (co. NG HoA pHAp)
(Kdm theo I'{Shi quydt sA40 ngdy 14 thdng4,l ndm 2025
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Di6m theo ti6u chu6n

Ti6u chuAn/
Ti6u chi Di6m theo

ti6u chi

Mfc
trung
binh

Sti tieu
chi ilpt

Ti le s6

ti6u chi
dat (%)

Ti6u chf 1.1 4

Ti6u chi 1.2 4

Ti6u chi 1.3 4

4 00 3 100,00

Ti6u chi 2.1 5

Ti6u chi 2.2 4

Ti6u chi 2.3 4

4,33 3 100,00

Ti6u chi 3.1 4

Ti6u chi 3.2 4

Ti6u chi 3.3 4

4,00 J 100,00

Ti6u chi 4.1, 4

Ti6u chi 4.2 4

Ti€u chi 4.3 4

4,00 aJ 100,00

Ti6u chi 5.1 4

Ti6u chi 5.2 4

Ti6u chi 5.3 3

Ti6u chi 5.4 4

Ti6u chi 5.5 4

3,80 4 80,00

Ti6u chi 6.1 4

Ti6u chi 6.2 4

Ti€u chf 6.3 4

Ti6u chi 6.4 4

Ti6u chf 6.5 4

Ti6u chi 6.6 4

7 100,00

Ti6u chi 6.7 4

4,00

4,20 5 100,00

Di6m theo ti6u chuAn
,:.

I leu cnuarv
Ti6u chi Dii5m theo

ti6u chi

Mric
trung
binh

56 ti6u
chf tl4t

,-r rA AIr le so

ti6u chi
dqt (%)

Ti6u chi 7 .l 4

Ti6u chi 7 .2 4

Ti6u chi 7 .3 4

Ti6u chi 7 .4 5

4Ti6u chi 7 .5

Ti0u chi 8.1 4

Ti6u chi 8.2 5

Ti6u chi 8.3 4

Ti6u chf 8.4 4

Ti6u chf 8.5 4

4,20 5 100,00

Ti6u chi 9.1 4

Ti6u chi 9.2 4

Ti6u chi 9.3 4

Ti6u chi 9.4 4

Ti6u chf 9.5 4

4,00 5 100,00

Ti6u chi 10. I 4

Ti6u chi 10.2 4

Ti6u chi 10.3 J

Ti6u chi 10.4 4

Ti6u chi 10.5 4

Ti0u chi 10.6 3

3,67 4 66,67

Ti6u chi 1 1.1 4

Ti6u chi ll.2 4

Ti6u chi 11.3 4

Ti6u chf 11.4 4

4Ti6u chi 11.5

4 00 5 100,00

Ddnh gi6 chung 4,00 47 94,00

chtit

Ti6u chuiin l

Ti€u chudn 2

mt. , ,4 
^I reu cnuan J

TiAu chudn 4

,r!
I rcu clruan )

TiAu chudn 6

Ti€u c,h4Qn 7

Tfiu cfurin 3

TiAu chudru 9

Ti€u chudn 10

TiAu chuiin I l
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Phu luc II

KHTTYBX NCHI Cfu THIEN CUAT tugl.[G
cHrIOr{c rRiNH LrEN KET DAo rAo cAp soNG BAr\G NcAxn rAr

cHINH-NGAN HANG -BAo HrEM rnimr De DAr Hec crCln rRUor.{G

DAr Hec xcAx HANG THANH pu6 Ho cni MrNH (vrpr NAM)

vA TRUoNG DAr Hec rouloN (ceNG HoA urAry
(Kdm theo NShi quyA tO+ltttg-HDKECLGD ngdy A thdng 44ndm 2025

cila H\i ddng XtA* dinh chtit lu?ng gido duc)

Ho4t ilQng tg cl6nh gi6 chdt lugng Chuong trinh li6n k6t ddo tpo c6p song bing

ngdnh TAi chinh - Ng0n hang - 86o hiOm trinh clO ttai hr;c gitla Trutmg Dai hr;o Ng6n

hang Thenh ph6 HO Ctri Minh ryiet Nam) vd Trudrng Dai hsc Toulon (CQng hda Ph6p)

dusc thuc hiQn bOi Hgi d6ng tp cl6nh gi6 thdnh lpp theo Quytit rtinh sd 1390/QE-DHNH

ngay 141512025, dya tr6n k6 hoach sO 620a|KH-DHNH ngay $1512025.

Doin d6nh gi6 ngoii Chuong trinh ti6n ki5t ddo tpo c6p song bing ngdnh Tdi chinh

- Ngdn hdng - 86o hi6m trinh <lO dai hqc gita Trudrng Dai hgc Ngdn hing Thenh pho

UO Ctri Minh ryigt Nam) vd Trudrng Dai hgc Toulon (CQng hda Ph6p) dugc thdnh lap

theo Quyist dinh so 150/QD-TTKD ngey 211812025.

Dodn dtuh gi6 ngoei da thgc hien kh6o s6t so b0 tai Trudrng Dai hqc Ngdn hdng

Thanh ph6 HO Ctri Minh vdo ngdy 041912025 vd kh6o s6t chfnh thric tu ngdy 19-

2219t2025.

Trong giai do4n d6nh gi6, Chuong trinh li6n ktit ddo t4o c6p song bing ngdnh Tii
chinh - Ngdn hing - 86o hi6m trinh d0 <Iai hqc gita Trudrng Dai hqc Ngan hang Thenh

ph6 UO Cfri Minh ryiet Nam) vd Trudrng Dai hsc Toulon (CQng hda Ph6p) c6 nhfing

di0m m?nh n6i bpt sau:

- VA thi6t k6 chucrng trinh dio t4o vh tri6n khai ho4t tlQng day - hgc: Muc

ti6u cria chuong trinh ddo t4o dugc x5c clinh rO rdurg, bao giim mgc tiOu t6ng qu6t vd c6c

muc ti0u cU th6; pht hqrp v6i sri m?ng, tAm nhin cta Truong vd mgc ti0u gi6o dgc quy

dinh tai Luflt Gi6o dpc dio t4o. ChuAn dAu ra chucrng trinh ddo t4o bao g6m chuAn dAu

ra ki6n thrlc, kI ndng vi mric t.u chfr vd tr6ch nhiQm. CLc philtbi6u chuAn dAu ra rd rirng,

tuong thfch vdi c5c mpc ti6u cU th6 cta chuong trinh ddo tao; dugc phan hchthanh c6c

PI thufln tiQn cho viQc do ludrng. MUc ti6u vd chuAn dAu ra chuong trinh ddo tpo dugc ri
so6t dinh k) hing ndm vi rd soiit lon m5i 2 ndm dugc cdng b6 c6ng khai vi ph6 biiSn

d6n c6c b6n li6n quan bing nhi6u phucrng thric kh6c nhau. Phin hOi ctia c6c b6n li6n

quan dugc thu thfp, srl dgng trong quri trinh xdy dpg va ri so6t chuAn dAu ra chuong

trinh ddo t4o. Bin m6 ti chucrng trinh dio tAo vn d€ cucrng hgc phdn c6 dAy dri c6c th6ng

1-\
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tin, th6n gnhettheo bi6u m6u chung cria Tru*g; dugc rd sodt, cflp nhflt dinh ky, vd dugc

ban hanh 2 ndm/l6n; m6 th rd cdc phuong ph6p dpy hgc, phdn UO tfrOi gian dpy hgc, t.u

hqc/t.u nghiCn criu girip ngudi hgc rdn luyQn c5c k! nlng chuyOn m6n. Bin mO ti chuong

trinh ddo t4o dugc cdng khai tr6n trangth6ng tin diQn tu; dugc ph6 bii5n cho ciic b6n liOn

quan nOi b0 (bao g6m ngudi hqc) tr6n hQ th6ng quan ly ddo tao... Ngudi hsc c6 the tiOp

cfln bin m6 ti chucrng trinh dio tpo vd d0 cuong hgc phAn qua SO tay sinh vi€n, hQ th6ng

LMS, hoflc dugc ph6 bi6n boi cO v6n hgc tap vd giang vi6n phU trdchhgc phAn. Chuong

trinh d4y hgc dugc thi6t kti dua tr6n chudn dAu ra; dugc rd so6t, cflp nhflt dinh lc! hing
v \ -.L e ,a , t

n6m vd ili6u chinh lcm m6i 2 ndm theo kO hopch cira Trucrng. Trucmg c6 c6c quy trinh,

hufng d6n vO thitit k6, rd so6t, cpp nhft chuong trinh day hqc; c6 t6 chric tflp hu6n, c6

b0 phfln h6 trq gi6i d6p thic mhckhi c6n thitit. Sg phdn nhiQm cho c6c hqc phan d6p ring

c6c chuan AAu ra dugc thO hien qua ma trfn chudn dAu ralhgc phAn. TO hqp c5c phucrng

ph6p dpy hgc, phucrng phSp kiOm tra d6nh gi6 ktit qui hgc tpp tuong ring vcri c6c chuAn

dAu ra hgc phAn dugc mO t6 trong c6c ilO cuong hgc phAn. Chucrng trinh d4y hgc c6 c6u

truc 16 ring, bao g6m c6c hgc phAn ly thuyi5t, thyc hanh, c6 sg sap x6p trinh t.u hap ly
c6c khdi ki6n thfc bao gdm kitSn thric t6ng qu6t, kii5n thric khdi nghiQp, d6i mdi s6ng

tpo, nlng lUc s6 vd c6ng nghe chuy6n dung, kh6i ki6n thfc ngdnh, chuy6n ngdnh vd thgc

tilp,trhinghiQm va kh6i ki6n thfc t6t nghiQp. Trucrng c6 c6ng bO chinh thric triiSt ly gido

dpc vd fng dUng trong hopt dOng dpy hgc; thO hiOn trong bin mO t6 chucrng trinh ddo

tpo vd c6ng bO A6n c6c b6n li0n quan . Cdcphucrng ph6p d4y hqc dugc x6c dlnh rd rdng

vd c6 ttit trgp trong qu6 trinh d4y hgc; chri trgng tfnh thgc hanh, trii nghiCm thyc ti6n

vd giAng dpy blng ti6ng Anh. Trucmg c5 b6 trf ilQi ngfi trg giang hA trg nguli hgc trong
qu5 trinh hgc tfp tqi giai doan cria Truong Dpi hgc Toulon. Ngudi hgc dugc phat tri6n
r-!'- - Y" r hdn vd ngh6 nghiQp th6ng qua c6c chuong trinh ngopi kho6 b6 trg doKy nang ca n

TrucnrgA/iQn t6 chr?c l6ng gh6p trong cic giai dopn hqc tflp. Trucmg c6 ban hdnh quy

dinh c6ng thc t6 chfc vd quin ly cdc chuong trinh ddo t4o li6n kiSt song bing; trong d6

cd hopt clOng ki6m tra danh gi6. Cdc thdng tin v6 thli gian, hinh thric, phucrng ph6p vd

tiOu chi ddnh gi6 ctuqc th6ng tin ilAy du t16n ngudi hgc tru6c m6i buOi hgc/ hqc ky. Giang

vi6n sri dpng ktit hgp c6c phuong ph6p day hgc, phucrng phSp ki6m tra d6nh gi6l,,hdc

nhau dO thUc hiQn ddnh gi6 ngudi hqc vli cdc ti6u chf d6nh gil rd rdng. Trudrng c6 thuc

hiqn rd soiit ngdn hang cdu hoi thi, ph6n tfch k6t qui hgc tflp cria ngudi hgc. Ngudi hoc
rA.t,,duoc cung c6p ddy dt thdng tin kOt qui hgc tAp vd quy trinh khi€u npi k6t qui hgc tfp,
c6c nQi dung y6u cAu h5 trq tu phia ngudi hgc dugc xri ly thoa ding,kip thoi.

- Va ngudn lgc: C6ng tac quan ly vd phdttriCn dQi ngfl gi6ng vi6n, nghiCn criu

vi6n dugc thgc hiQn mQt c6ch bdi bin, c6 hQ th6ng vd minh b4ch, th6 hien qua khung

quy clinh d6ng bO fL quy hopch, tuy6n dung cl6n quan tr! hiQu su6t. Cdc chfnh sdch phdt
tri6n chuyOn m6n dd mang lai hiQu qui dlnh lugnrg 16 rQt trong viQc ndng cao ch6t lugng
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hgc thu1t. DiLc biet, c6ng t6c quin tri trong ddo t4o vd nghiCn criu khoa hoc dugc thgc

hien chat chE, ktit trgp vdi chinh s6ch khen thucmg hiQu qua, d5 tpo dQng lgc thric dAy

hopt clQng nghi€n cr?u khoa hgc t6ng tucmg vugt bflc ci vC sO lugng vd chAt luqmg.

Chi6n lugc phfuttridn Trudrng x6c dinh c6c nQi dung, chi tiOu vA OOi ngfr nhdn vi6n cho

tung giai do4n. DQi ngfl nhdn vi6n hiQn tpi cria Trucrng, cta ViQn Ddo tpo qu6 c t€ d6p
, t I t A , , a\ , r .   , a a r r \

ring nhu cdu phgc v.u c6ng t6c dio t4o, nghiOn criu khoa hec, phUc vU cQng d6ng. Ti6u

chf tuy6n dpng, UO nniem, didu chuyiSn nhdn vi6n dugc cdng khai toi cdc bOn li€n quan.

Trudrng tri6n khai d6nh gi6 k}t qui thgc hien nhiQm vu cta nh6n vi6n hturg th6ng vi
hang n6m theo c6c ti6u chf, quy trinh cU th6. Ktit qui d6nh gi6 dugc str dUng cho xtip

lopi, x6c clinh mric thu nhap tlng th6m, thi dua, khen thucrng. Hing ndm, Trudrng kh6o

s6t nhu cAu ddo t4o, b6i du0ng, x6y dgng k6 ho4ch vd tri6n khai dio tpo, bOi duOng cho

dQi ngf, nhan vi6n; nhiOu luqt nhdn vi6n dugc h5 trq kinh phf tham gia cdckh6a dio tpo,

UOi Ouo,ng theo c6c chri dC phu hqrp v6i c6ng viQc, dugc khuytin khfch hgc th4c si, tiiSn

si. Trudrn g ddthgc hign quan tri theo ki5t qui c6ng viQc. Truong c6 chfnh s5ch, ti6u chi

vi phucrng thric tuyOn sinh rO rdng, chi ti6t dugc rd so6t, cflp nhflt hing n[m th6ng qua

pC an tuy6n sinh, dugc c6ng b6 c6ng khai tr0n trang th6ng tin diQn tu cria Trudrng, c6

da dpng h6a phucrng thric tuy6n sinh, ry le ngudi hqc dAu vio dpt chuAn titing Anh tdng

nhiAu trong n6m gAn ddy. C6 sy ph6i hqp gita c6c dcrn v! vd gitmgvi0n cti v6n trong

viQc gi6ms6t sy ti6n bQ trong hgc tfp, rdn luyQn, tri6n khai tu v6n ho4t dQng ngopi khoa

vi c6c dich vu h6 trg ngudi hqc. Trulng c6 phAn mAm quin ly dno tao UIS, co so dt
lipu theo d6i ktit qui hgc tflp, c6nh b6o hgc vp ngudi hgc. Ki5t qui kh6o s6t hing ndm

cho th6y ngudi hqc hdi ldng vC sg h6 trq nhiQt tinh cua dQi ngf, phdng chric ndng cria

Trucrng. Trudrng dim b6o c6c di6u kien vd co so vflt ch6t vd trang thi6t bi hien d4i, ddp

ring t6t nhu cAu ddo t4o vi nghiOn criu cria chuong trinh. He th6ng phdng hec, phdng

chric n6ng, thu viQn vd c6c ngudn hqc ligu dugc trang bi dAV du, k6t hqp hiQu qui vdi

thu viQn ctipn tri vi cdc co s& dt liQu tryc tuy6n. NIng lgc phpc vU thgc hanh c6ng nghe

th6ng tin dugc clAu tu md rQng d6ng ki5, ctng v6i ha tAng c6ng nghe th6ng tin t6ng th6
?\

hopt dQng 6n dinh . Circ ti6u chuAn vA) mdi trudmg, sric kh6e vd an todn dugc trii5n khai

dAy dri, t4o ramQt m6i trulng hgc t4p vd ldm viQc an todn, chuy6n nghiQp.

- VA nffng cao ch6t lugng vir k6t qua tliu ra: Trucrng c6 hQ th6ng, quy ttinh thu

thflp th6ng tin ph6n trOi tu c6c b6n 1i6n quan , co l6y y ki6n cria d4i dign nhi tuy6n dpng,

chuy6n gia khi rd so6t chuong trinh day hqc giai do4n l-2 vdphia eOi tac c6 ri so6t, cfp

nhat chuong trinh dpy hgc d giai do4n 3. Quy dinh xdy dpg, thAm dinh vd ban hanh

chuong trinh ddo tao ndm 2022 c6 cfp nhat nQi dung ve c6c bu6c thgc hiQn. Gi6ng vi6n

thgc hipn Ae tai nghiCn cr?u c5c cdp, c6c lopi bdi b6o khoa hgc trong nudc vd qu6c ti5

dugc 6p dpng trong giing dqy cdc hgc phdn cta chuong trinh dio tAo. Trudmg thgc hien

dtuh gi6 chdt lugng c6c dich vU, co s0 vft chdt, hQ thdng th6ng tin, thu viQn qua hopt

\
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dQng kh6o s6t vd hQi nghi d6i thoai vdi ngudi hqc h5rrg n[m. Trudrng sri dpng phAn m6m

quan ly ddo t4o UIS dC quan ly dt liQu v6 dio t4o ngudi hec, bao g6m sO tigu vA tOt

nghiQp, th6i hec, thdi gian t6t nghiCp trung binh theo tung n6m hqc. ViQn Ddo t4o qu6c

t6 thuc hien phen tfch cdc chi sO OAu ra vd ddo t4o dO phpc v.u qu6n ly, chitiiSn ch6t

luqng. Nhi6u ho4t dOng h6 trq ngudi hgc dugc tri6n khai dC gi6m ti le th6i hec, giarrr

thdi gian t6t nghiCp trung binh nhu ph6n c6ng giang vi6n trg gi6ng theo d6i, h6 trg trong

cdc giai doan hgc tfp; t6 chric circkh6a ti6ng Anh v6i sO lugmg ngudi hgc it vd gi6ng

viOn dugc lua chgn ky. Vien Ddo tpo qu6c tti t<tlt hgp v6i Trung t6m Sinh vi6n vd Quan
hQ doanh nghiQp ild tri6n khai c6c ho4t tl0ng h5 trq ngudi hgc c6 viQc ldm vi c6 viQc

ldm dring ngdnh ddo tpo. Trucrng c6 hE thdng gi6m s6t ho4t dQng nghi€n criu khoa hgc

cria ngudi hqc. Trucrng dd trii5n khai hQ th6ng kh6o srit rLinh gi6mftcdQ hai ldng crta circ

b6n 1i6n quan tryc tuyiSn. Truong c6 cilc quy dinh x6c ilinh rO vai trd vi tr6ch nhiQm cua

ttng dcrn vi, c6 nhdn trong c6c budc tu lpp ki5 hoqch, tri6n khai, st dpng k6t qui vd dugc
thgc hiQn dinh Ic) hing ndm theo hinh thric tryc tuyiSn.

BCn canh nhfing m6t manh, HOi tl6ng khuytin nghi Trucrng, ViQn c6i thipn ch6t

luo. ng Chucrng trinh li6n ktit dio t4o c6p song bing ngdnh Tdi chfnh - Ng6n hdng - tsio
hiOm trinh d0 ilai hoc gita Trudrng Dai hqc Ngdn hdng Thenh ph6 UO Ctri Minh ryiet
Nam) vd Trudng Dai hgc Toulon (CQng hda Ph6p) nhu sau:

1. Tri6n khai theo 'rr6t ngudi hgc tdt nghigp ,htu d6nh gi6 mric clQ ngudi hgc t6t
nghiQp d6p ring muc tiOu cria chucrng trinh ddo tpo phuc vu cho cii ti6n ch6t lugng. Thyc
hiQn ldy ! ki6n da d4ng hcrn vC AOi tugng vd hinh thric; AOi vOi nh6m nhd st dpng lao
4A   , ! . r. 

^ 
,

ilOng, n€n c6 dai diQn c:0ia cdc ltuh v.uc md ngudi hgc t6t nghiQp dang c6ng tdc vir circ

linh v.uc md c5c vi trf viQc ldm cta ngudi hoc tdt nghiQp hudng rttin k*ri rd so6t vd c6i
ti6n mUc tiOu vd chuAn dAu ra chuong trinh ddo tpo. D6nh gi6 mric d0 hieu qu6 v0 viQc

ti6p cpn th6ng tin vd mpc ti6u vd chuAn dAu ra chucrng trinh ddo tpo cfra cdc ben lien
quan d0 phpc vu c6i ti6n chAt luqng.

2. Rd so5t ee Aieu chinh dd cucrng hqc phAn b6o dim tinh nh6t qu6n cria c6u truc
vd ng6n ngf trinh bdy cua c6c itA cuong hgc phdn. Dinh k] d6nh giri hiQu qui viQc pho
bi6n ban mO ti chucrng trinh ddo tpo vd dO cuong hgc phAn dtin c6c b6n li6n quan.

3. DAnh gi6 vd sti dpng kiSt qu6 d6nh gi6 sy pht ho. p trong phdn nhiem chuAn ddu
ra chuong trinh ddo tao vdo c6c hgc phdn cta cdcchuong trinh dpy hgc chu lcj'tru6c d6
khi rd so6t vi cflp nhfi chucrng trinh d4y hgc. Phen tich dtuh gi5 hiQu qui cria c6c phuong
ph6p kiOm tra dirrhgi6 <tugc thitit tci5 ntram b6o dim viQc d6nh gi6 mric d0 ctat chuAn dAu

ra hoc phAn. B6 sung sO luqrng tfn chi thgc hanh, trang bi phAn miim chuyCn dpng cho
c6c hgc phan vd c6ng nghe th6ng tinry nlng sO. gO sung t<trOi ki6n thric v6 ph6p lupt
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chuy6n ngdnh Tdi chfnh-Ngdn hdng- B6o hi6m. Rd so5t dinh lqf ue dA cucrn g, qtr|trinh

ddo tpo vd c$p nhflt mdi cdc gi6o trinh, tdi lieu tham khdo cfia cdc hqc phan.

4. E6nh gi6 sg pht hgp cria viQc chuyOn thitri€t\y gi6o duc vdo hoat dQng dpy

hgc d6m b6o tinh th6ng *at. Rd so6t tinh hiqu qu6 phucrng ph6p dpy hqc dugc gi6ng

vi6n lya chgn, sri dUng t4i chc hqc phAn;fing cudrng trao ddi chuy6n mdn gifra gi6ng

vi6n hai Trucrng nhim dim b6o tinh dOng bQ, drip rmg chuAn dAu ra cria chucrng trinh

dpy hgc. Xdy dUng co ch6 gi6m s5t, dSnh gi6 thoi gian hgc tap, t.u hec cria nguli hqc.

Tdng cucrng c6c sg kiQn, ho4t clQng v6 nghi0n criu kfroa hgc c10 ngudi hgc tham gia vd

phdttriCn nlng lgc nghiCn cr?u, hqc t?p su6t dli.

5. Rd so5tviQc quy d6i di6m d6nh giak}tqui hgc tpp d6i v6i giai dopn cua d6i

t6c; hucmg d6n chi ti6t ve m0m fta diuthgi6 theo chuAn dAu ra, xdy dpg ma trfln de thi,

do luong, d6nh gi5 chuAn dAu ra. Tri€n khai ddng b0 vipc phdn tich k6t qui hgc tflp cta

ngudi hec; phdn tfch bei thi, kiSt qui thi; do lucmg, dfuIh gi6 chuAn ddu ra; rd soiit ngdn

hdng cdu h6i trilc nghiQm; so k6t, tdng t<6t ve hiQu qui sri dsng c6c phuong ph6p ki6m

tra dSnh gi6 6p dung nhim dAnh gi6 mric d0 dat dugc chuAn dAu ra cria hgc phAn tqi c6c

giai do4n cria chuong trinh dpy hgc .Ley y kiCn ph6n hOi cria nguli hqc vA mirc d0 ti6p

cQn cdc thdng tin c6 li6n quan d6n thi, ki6m tra d6nh gi6, c6ng bO di6m vd ph6n nOi ttit
qui hgc tflp, dim b6o tinh thdng ntr6t dC ngudi hqc kip thoi cii thign viQc hgc tpp ho{c

thgc hiqn cdc phtmh6i, giai quyiSt ktrii5u nai (n6u c6).

6. Xdy dUng vi ban hanh mQt khung tiOu chuAn hodn chinh cho hopt dQng phuc

^ -l \ ' '
v.u cQng ddng, tfch ho. p d6ng bQ vdo hQ th6ng quin ly chung. Thi6t 10p quy trinh vd c6ng

cp d6nh gi6 hiQu qui sau ddo t4o di5 hoan thien chu trinh cii ti6n. Ti6n khai hopt dQng

AOi sann ki5t qu6 nghiCn cr?u khoa hgc mQt c6ch dinh lcj v6i c6c don vi tucrng <l6ng de

x6c tlinh vi the vd dC ra cdcmpc ti6u ph6t triOn mang tinh chi6n lugc.

7 . TIng cucmg dU b6o rui ro vd dC xu6t gihi phdp xri ly c6c rrii ro khi chi ti6u vC

dQi ngfl nhdn vi6n trong Chii5n lugc ph6t tri6n kh6ng dat. D6nh gi6 v0 viQc su dUng dQi

ngfl gi6ng vi0n, trg gi6ng ki6m nhipm c6ng viQc cua dQi ngfl nh6n vi6n c6 anh hucrng

diSn kh6i lugng, ch6t lugmg cdng viqc cria h9. Rd so6t, didu chinh ti6u chi tuy6n dpng dO

pht hqp hon v6i cdckf ndng, nlng lUc dugc m6 t6 trong ban m6 thvitrf viQc ldm. Urg

dUng c6ng nghe th6ng tin, sri dUng phan mdim cho c6c ho4t clQng quin ly, tU khdu lflp kti

hopch, theo ddi, gi6m s6t c6ng viQc diSn d6nh giri n[ng lgc cria dQi ngf, nh6n vi6n. Trucrng

cAn bO sung th6ng tin vC mric d0 hoin thenh so v6i kiS hoach trong b6o c6o k6t qui clio

tpo, bdi duong hing n6m. Sri dgng kiit qu6 kh6o s5t mric dO hai ldng cfia c5c b6n li6n

quan <tC phdn lopi nhdn vi6n vd gi0p cho viQc cii ti6n ch6't luqng phUc vp cria <10i ng0

nhdn vi0n cria Truong.
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8. Kh6o sdt y kiiSn ngudi hqc dAu vdo vA c6ng t6c tuy6n sinh. Vtu ban hoa quy

trinh phOi h-o. p gifra c6c dcrn vi phdng ban vd vdi dOi tac trong c6ng tdc gi6m s6t sg tii5n

bQ trong hqc tfp vd rdn luyQn, ktit qu6 hgc tflp, ttrOi lugng hgc tpp cria ngudi hgc. Tang

cuong c6 nhiAu hopt dQng giao luu, tao c16i vdi gi6ng vi6n, ngudi hec, khrlch mdi tu

cric trucrng, viQn, t6 chric kh6c trong vd ngodi nudc. gO tri dcrn vi tu v6n tam ly-van h6a

vd tu v6n nghiCn cr?u khoa hec, vi6t bdi khoa hgc cho ngudi hgc.

9. Rd so6t, t5i uu h6a khdng gian vi chuAn h6a, c6ng khai quy trinh quin ly, phdn

b6 vd dtuh gi6 hiQu qu6 st dung co sd vat chdt. Ceiti6n quy trinh mua s6* Oe Oam bao

hgc liQu dugc cflp nhflt kip thoi. LOn k6 hoach n0ng c6p hQ th6ng mang khdng ddy tai
c6c khu v.uc cdn yiSu vd tri6n khai chitqo, sua chta cdc c6ng trinh cfr tl6 bO sung hang

mpc cAn thi6t, dttmbio kh6 ndng titip cfln cho ngudi khuyiSt tat.

10. TO chric hQi nghi, tea ddm chuy6n sAu vd di6u chinh chuong trinh ddo tpo vdi
c6c chuyOn gia d6i tfuc, cgu ngudi hgc. Can thu thflp y kitin rQng r5i cria c6c b6n li6n
quan khi rd so6t, cap nhat Quy dinh xdy dpg, thAm dinh vd ban hdnh chucrng trinh ddo

tpo. Rd so6t ctAy clt sp pht hqp cria phuong ph6p d4y hgc vd ki6m tra d6nh gia d6i vOi

c6c lopi chuAn dAu ra. Ldy y ki6n c6c b6n liOn quan vA hoat ilQng vd cdng cp kh6o s6t

cria Truong dC c6 th6m co s0 cii ti6n d0 tin cfly cria ciic c6ng cu cflng nhu hiqu qud sri

dung c6c kiSt qu6 kh6o s6t, ptrOi hqp v6i phia OOi tac xdy dp g cdc c6ng cp ddm b6o ch6t

lugng d4c thir cria ngdnh qu6c t6 song bang. TIng cucrng ptrOi h-o. p v6i ddi t6c (DAi hgc

Toulon) ee Uao ddm chdt luqng d4y vd hgc th6ng qua c6c ho4t clOng giSm s6t da dang

nhu dg gid 16n nhau vd l6y y kiiSn ngudi hgc gitra lcj,, c6 thO ti6n tdi thanh lflp mQt Hqi
d6ng Dim b6o ch6t luqmg chung OC trai bOn ctng gi6m s6t todn bQ quri trinh dio t4o;

phdn tich, xdc ttinh nhirng di€m manh cria c16i tdc d,A cii ti5n trong cdc giai dopn cria

chucrng trinh qu6c t6 song bing, vd cii ti6n c6c chuong trinh ddo t4o kh6c cria Truong.

1 1. C6 cdc gitti ph6p pht hqp dO han ctr6 ti 19 th6i hsc. Xdy dung hQ th6ng

dashboard the hiQn c6c chi sO AAu ra quan trgng v6i s6 liQu cfp nhAt thu]ng xuy6n dd

kip thoi ph6t hiQn cdc v6n dC cdn cii ti6n ch6t luqmg. Theo d6i, d6nh gi6 higu qui cria

c6c hopt clOng hd trq th6ng tin viQc ldm cho ngudi hqc. B6o c6o k6t qu6 kh6o s6t viQc

lim c6n dugc trinh bdy dring this thfc v6n ban, c6 th6ng tin cg th6 vA tfrOi gian triOn khai,

sO lugng cuu ngudi hgc tham gia, tu ctrOi tham gia kh6o s6t; ki5t qud kh6o s6t cAn c6 ilAy

dri ci sO luqng vi ti lQ cgu ngudi hqc. C6 c6c gi6i ph6p htu hi€u cle khuy6n khich nhi0u

ngudi hgc tham gia triiSn khai cdc hoqt ctQng nghiCn cr?u khoa hgc, c6ng bO khoa hgc

pht hqp vdi c6c ho4t elOng hqc tAp trong chuong trinh ddo tpo. Ph6n tfch sdu sO liQu vC

mfc dO hei ldng cria ngudi hgc v€ ch6t lugng gi6ng dqy gitlng vi6n eC tim nguy6n nhdn

vi c6 cdc chiti6n ch6t luqmg tuong rmg.
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Hgi d6ng dA nghi Trudng, ViQn duy tri vd ph6t tri6n cric diAu kiQn b6o dim chdt

lugnrg dd c6, tl6ng thoi thgc hiEn c6c khuy6n nghi cria Dodn d6nh giri ngodi vd cua HQi

ttdng vC viQc kh6c phuc nhtng t6n tai. Trong vdng 03 th6ng kC tt ngiy dugc c6p Gi6y

chring nhan ki6m dinh ch6t lugng chucrng trinh ddo t4o, Trudng, ViQn cAn xdy dpg vi
tritin khai kti hopch henh itQng cg th6. Vdo gita chu lcj,ki6m dinh (hai n[m rudi sau khi

dugc c6ng nhfln dat chuAn ch6t luErg chuong trinh cldo tpo), Trucrng gui b6o c6o k6t

qui thgc hien cii thiQn ch6t luqrng <ti5n B0 GiSo dpc vd Ddo tpo, Co quan quin ly vd

Trung tem Kiem dinh chdtluq,ng gi6o duc - D4i hqc Qu6c gia Thdnh ph6 HO Cfri Minh

theo quy tlinh./.

/-/
.o

TAM
:)INH

4,

.L
o

i/Oruc o
)uc

\{


