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NGHI QUYET
Vd vi$c th6m dinh k6t qui dinh gi6 ch6t luqng

chuong trinh dio t4o nginh Logistics vir Quin ly chu6i cung rfrng trinh iIQ il4i hgc

Trulng Dai hgc Cdng nghiQp He NQi

HQr O6XC Xmnn DINH CHAr Luqr,{c crAO DUC

Cdn ctl Quy€t dinh sii S STO\}O-BGDDT ngdy 22/1 I/2013 cila B0 truong B0 Gido

duc vd Ddo tqo vi viQc thdnh lQp Trung tdm Ki€m dinh chtit luqng gido duc - Dqi hpc

Qutic gia Thdnh phii UA Cnt Minh (Trung tdm);

t^lv , , 
I

Cdn cu Thdng tu s6 38/2013/TT-BGDDT ngdy 29/1 1/2013 cia BA ffudng B0 Gido

durc vd Ddo tgo ban hdnh Quy dinh vi quy trinh vd chu k), ki\m dinh chtit luqng chuong

trinh ddo tgo cila cdc trudng dqi hpc, cao dang vd trung cdp chuy\n nghiQp;

Cdn cu Quy€t dinh tA |U}O-TTKD ngdy 01/3/2024 cila Gidm ddc Trung tdm

Kt€m dinh chtit luqng gido duc - Dqi hec Quiic gia Thdnh phii Hi Chi Minh vi vi€c ban

hdnh Quy dinh host d\ng cila H\i d6ng KiOm dinh chtit tuen7 gido duc, Trung tdrn Ki€m

dinh chiit luqng gido duc - Dqt hpc Qudc gta Thdnh phd Ai Cni Minh (HOi ding);

Cdn cilr Quy1t dinh sii t 6/QD-TTKD ngdy 05/3/2024 cila Gidm ddc Trung tdm vi
vi€c thdnh lqp H1i d6ng;

Cdn cu Quy1t dinh tii ZtO\}O-TTKE ngdy 03/1 1/2025 cfin Gidm d6c Trung tdm
: .^ , .7 ' a a .A til. 
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vA vi€c bO sung, thay th/ thdnh viAn H|t ddng theo Quy€t dinh s6 I6/QD-TTKD ngdy

osdzo24 cia Gidm ddc Trung tdm;

Cdn cu bdo cdo kil qud tw ddnh gid vd bdo cdo kit qud ddnh gid ngodi chuong

trinh ddo tgo ngdnh Logistics vd Quon ly chudi cung ilmg trinh d0 dqi hec, Trudng Dqi

hec C6ng nghiQp Hd N|i ngdy 23/1 I/2025;

Cdn c* kAt qua thdo ludn vd bo phiiiu kin tqi b), hpp thrt 60, phiAn hpp 60.2 cfia
\\r/,

H|i d1ng vA vi€c thdm dinh kAt qud ddnh gid chdt lu. ng chuong trinh ddo tso ngdnh

Logistics vd Qudn ty chudi cung ilng trinh d0 dqi hec, Trudng Dqi h7c Cdng nghiQp Hd

N|i ngdy 23/I 1/2025.
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QUYET NGH!:

Didu 1. Th6ng nh6t vdi ktit qui d6nh gi6 chdt luqmg gi6o dgc cria Doan ddnh gi6

ngoii chucrng trinh dio tpo ngdnh Logistics vi Quan ly chu6i cung rmg trinh d0 dai hec,

Trucrng DAi hqc C6ng nghiQp He NQi. Dodn d6nh gi6 ngoai dA thgc hiqn c6ng tdc ddrth

gia chdt lugng theo dfng quy dinh, quy trinh; b6o tt6m tinh dQc lflp, kh6ch quan, cdng

khai, minh b4ch. Ki5t qui thAm dinh ktit qu6 d6nh gi6 chdt luqmg gi6o dgc nhu sau: SO

tiOu chi "d4t y6u cAu" la 50 tr€n t6ng sO SO ti6u chf (chi6m 100,00%), trong d6 m6i ti€u

chudn c6 itnh6t 50% sO tieu chf "dpt y6u cAu" (Pht, luc I).

Didu 2. Khuy6n nghi Trudrng Dai hqc C6ng nghiQp Ha Ngi thgc hiQn cdc gitiph6p

b6o tlAm vd cdi ti6n cht'tlugmg gi6o dpc chuong trinh ddo tpo ngdnh Logistics vd Quin
ly chu6i cung ring trinh dO dai hgc cho giai do4n 5 ndm titip theo dua tr0n c6c khuy6n

nghi ctra Dodn ddnh gi6 ngodi vd cdc khuytin nghi o Phg lpc II.

DiBu 3. Edi chi6u vdi Eieu23,Th6ng tu s6 3812013/TT-BGDDT ngey 29 thing
l1 ndm 2013 cira BQ trucnrg B0 Gi6o dgc vd Eio t4o quy dinh ve Aieu kiQn c6ng nhAn

il4t chudn chdtlugmg chuong trinh dio t4o, HQi ddng thdng ntr6t cdng nhfln chucrng trinh

tldo t4o nganh Logistics vir Quin lf chu6i cung rmg trinh d0 ilai hec, Trudrng Dai hqc

C6ng nghiQp Ha NOi dat ti6u chudn chdt luqmg chucmg trinh ddo tpo vd dO nghi Gi6m

il6c Trung tdm cdp Gi6y chimg nhfln ki6m dinh chdtlugmg aOi vOi chucrng tinh ddo t4o

ngdnh Logistics vd Quin ly chu6i cung tmg trinh d0 dai hec, Trudng Eai hqc COng

nghiQp He NQi. ylD/-

Noi nhQn:
- Trucmg DH COng nghiQp Hn NQi;

- Girlm tl6c TTKDCLGD;
- TDKECLGD (0e);

- VIn phdng (c6ng khai c6ng th6ng tin);
- Phong DGCLGD;
- Luu: VT.
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Phu luc I
xnr euA oANn GIA cHAr r,Ugxc cHUor{c rRiNH DAo rAo

NGANH LoirsrICS vA eu.,q,.N L.f cnu6r cuNG trNG rniNn DO DAr Hec
rntIOTtG DAI HoC coxc NGHIEP HA NOI 
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(Kdm theo NShi qrydt sO 9q ngd*a thdngl,l ndm 2025
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Di6m theo ti6u chuAn

Ti€u chuAn/
Ti6u chi Di6m theo

ti6u chf

Mric
trung
binh

S6
ti€u

chf dfl

mr rA All le so

ti6u chi
dat (%)

Ti6u chf I .1 4

Ti6u chi 1.2 4

Ti0u chi 1.3 4

4,00 3 100,00

Ti€u chi 2.1 4

Ti6u chi 2.2 4

Ti6u chi 2.3 4

4,00 3 100,00

Ti€u chf 3.1 4

Ti6u chi 3.2 4

Ti6u chi 3.3 4

4 00) 3 100,00

Ti6u chi 4.1 4

Ti6u chi 4.2 4

Ti6u chi 4.3 4

4,00 3 100,00

Ti6u chf 5.1 4

5Ti6u chi 5.2

4Ti€u chf 5.3

Ti€u chi 5.4 4

5 100,00

Ti6u chi 5.5 5

4,40

Ti6u chi 6.1 4

4Ti6u chi 6.2

Ti€u chf 6.3 4

Ti6u chi 6.4 4

Ti0u chf 6.5 4

5Ti6u chi 6.6

4

4,14 7 100,00

Ti6u chi 6.7

4,20 5 100,00

Di6m theo ti6u chuAn

Di6m theo
ti6u chf

Milc
trung
binh

S6
ti6u

chf dpt

Ti le sd

ti6u chf
d?t (%)

r,L,
I leu chuail

Ti6u chi

4Ti6u chi 7 .l

Ti6u chi 7 .2 4

Ti6u chi 7 .3 4

Ti6u chi 7 .4 4

5Ti6u chi 7 .5

Ti0u chf 8.1 4

Ti6u chi 8.2 4

Ti6u chf 8.3 4

Ti6u chi 8.4 4

Ti0u chf 8.5 4

4,00 5 100,00

Ti6u chf 9.1 5

Ti0u chi 9.2 4

Ti6u chi 9.3 4

Ti0u chi 9.4 5

Ti6u chi 9.5 4

4 40) 5 100,00

Ti6u chf 10.1 4

Ti6u chi 10.2 5

Ti€u chf 10.3 4

Ti6u chf 10.4 4

5Ti6u chf 10.5

Ti6u chf 10.6 4

4,33 6 100,00

4Ti€u ch( t 1.1

Ti6u chi ll.2 4

Ti6u chi I 1.3 4

5Ti0u chf 1 1.4

5

4,40 5 100,00

Ti6u chf 11.5

4r20 50 100,00Dinh gi6 chung
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I rcu chuon I

chudn 2'TiAu

,
TiAu chudn 3

Ti6u chudn 4

,)
I rcu chuan )

,
TiAu chudn'6

TiAu ihudn',7

?"i6u chruin I

Ti€u chutin 9

TiAu chuiin I0

TiAu chuan 11



PhU lgc II
KHUYEN NGHI CAr rHrEN CUAT LUqNG CHUOI{G rRiNH DAO T4O

NGANH LOGISTICS VA QUAN LV CHU6I CUNG TTNG

TRiNH DQ DAI HQC, TRTIONG DAI HQC cONc NGHIpP HA NQI
(Kdm theo NShi quyiit sd ??/N}-HDKDCLGD ngdyl4 thdng)l ndm 2025

cila H\i ding KiAm dinh chtit luqn7 gido duc)

Hopt tlQng t.u d6nh gi6 chdt lugmg chucrng trinh ddo tpo nganh Logistics vd Quin
ly chu6i cung ring trinh d0 dai hgc tpi Truong Dai hgc C6ng nghiQp He NQi dugc thgc

hien bdi Hgi d6ng t.u dAnh gi6 thanh lap theo Quytit dM sO 1019/QD-DHCN ngay

25/7 12024, &yatr6n ki5 ho4ch sd 37L|KLI-DHCN ngay 13ft2024.

Doin dAnh gi6 ngoii chucrng trinh ddo tpo nginh Logistics vi Quin ly chu6i cung

tmg trinh <10 dai hgc, Trucrng Dai hoc COng nghiQp Ha Ngi dugc thanh l4p theo Quyi5t

dinh sO t 86/QD-TTKD ngey 221912025.

Doin d6nh gi6 ngodi cld thUc hien kh6o s6t so b0 tai Trucrng Dai hqc COng nghiQp

Ha NQi vdo ngdy 251912025 vit khio s6t chinh thric tu ngdy 06-0911012025.

Trong giai do4n ddnh gi6, chuong trinh ddo t4o ngdnh Logistics vir Quin ly chu6i

cung rmg trinh ilQ dai hgc c6 nhirng di6m mAnh ndi bflt sau:

- VA thi6t k6 chuorrg trinh diro t4o vi tri6n khai ho4t tlQng day - hgc: Muc

ti6u cria chuong trinh dio tpo dugc x6c dfnh 16 rdng, g6m mpc ti6u chung vi cp th6. So

v6i n[m 2020 vd 2023, ffiUC tiOu cp thi5 ndm 2025 tne nien 16 <l!nh hrr0ng rmg dqng,

pham vi ddo t4o vd h5 trq t6t hcrn cho viQc thi6t k6 chucrng trinh ddo tAo; pht hgp vdi sri

rn?ng, dm nhin vir tlinh huong ung dUng cta Truung Kinh t6 vd Trudrng Dai hgc C6ng

nghigp He Ngi cfrng nhu mpc ti6u gi6o dpc quy dinh trong Luflt Gi6o dpc tt4i hgc. Chudn

dAu ra dugc xric tlinh, cap nhat vd cdng b6 c6ng khai. ChuAn dAu ra chucrng trinh ddo

tpo n6m 2020 vd 2023 g6m 9 chudn dAu ra; chu6n dAu ra ndm 2025 g6m 8 chuAn dAu ra

vi 17 ti0u chf cl6nh gi6 (PI), pht hqp voi mpc ti6u chuong trinh diro t4o, Khung trinh clQ

qu6c gia ViQt Nam, bao qu6t y6u cAu chung vi chuy6n biet cria nginh . C6c tri6n veng

nghO nghiQp cho ngudi hgc dugc x6c <linh rO o cdc giai do4n: m6i t6t nghiep, 3-5 n[m,

5-10 n6m vi tr6n 10 n6m sau t6t nghiQp. Phin trOi tir c6c b6n 1i6n quan dugc thu thpp

vd str dUng dO xdy dpg vd phdt tri6n chuAn dAu ra cria chuong trinh ddo t4o. Bin mO ti
chucmg trinh dio t4o dugc ban hinh bao gdm dAy <Itr th6ng tin. Bin m6 ti chuong trinh

dio t4o 2025 cflp nhflt c6u truc vd nQi dung so vdi ban md ti chuong trinh ddo t4o 2020

vd2023. DA cucrng hqc phan cria chuong trinh ddo tpo c6 dt th6ng tin vd dugc x6y dgng,

thAm dinh vd ban henh theo m5u chung, dugc luu trir theo ttmg kh6a; c6 nQi dung th6
r .A A. ' 
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hiQn m6i quan hQ cria chudn ddu ra hgc phdn v6i chudn ddu ra CDIO (chucrng trinh <lio
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t1o2020,2023), cdc ti6u chi il6nh gi6 (PIs) (chuong trinh ddo tpo 2025); dugc rd so6t,

cQp nhflt theo ki5 hoach. C6c b6n liOn quan c6 thO tiiSp cpn bin m6 ti chucrng trinh dio
t4o qua trang th6ng tin tlipn tu cria Trucrng Dai hqc Cdng nghiQp Ha NQi, Trucnrg Kinh
t6. Ctruong trinh d4y hqc dugc ttri6t k6 theo ti{ip can CDIO, th€ hipn 16 vi€c c6c hoc

phAn, phuong phSp day hqc, kitim tra d6nh gi6 ctuqc thi6t kti dua tr6n chuAn dAu ra.

Chucrng trinh ddo t4o 2020 vit2023 c6 136 tin chi; chuong trinh ddo t4o 2025 c6 135 tin

chi; trong d6 ngodi di6u chinh ciic hgc phAn co sd ngdnh, chuy6n nginh, cdn b6 sung

c5c hgc phan lu chqn ve em nhAc, m! thupt, nghe thuflt. Cilc hqc phAn dugc thiiSt k6 co

c6u truc gdn k6t gita ttrOi ki6n thric gi6o duc dai cuorlg, co sd ngdnh vd chuyOn ngdnh

girip ngudi hgc ph6t triOn ndng lgc tt co ban d6n chuy6n sdu. Khi xdy dpg chucrng trinh

ddo t4o, Trudrng Kinh t6 co AOi sa*r vdi mQt s6 chuong trinh ddo tpo trong vd ngodi

nu6c. TriiSt ly gi6o dpc dugc ban henh vd cdng khai trOn trang th6ng tin tliQn tu cria

Trucrng, cdc bang treo tucrng 6 c6c tod nhi, dugc ph6 bi6n khi truyOn th6ng chi6n lugc

phdt tri6n Trucrng d6n c6c b6n li6n quan. Trucrng c6 hucmg d6n chuy6n fii :r:ilt $ gi6o

dgc vdo thi6t k6 chucrng trinh ddo tpo. Cdc ho4t dQng day vd hgc dugc gi6ng vi6n thitlt

kti da dang (thuyiSt gihng,dQng ndo, th6o lupn nh6m, hgc theo dg 5n, hoc theo tinh hu6ng,

thlrc henh, thuyiSt trinh, h6i d6p, trd choi...) pht hgp vdi rl{c di6m hgc phdn, hucnrg tdi
.A , 1 ), ., \. r ? \ \ \ 7

viQc gop phdn gifp ngudi hqc dat chudn ddu ra. D0 cuong hqc ph6n vd hucmg dAn t6

chric day - hgc mO td cdc phucrng ph6p d4y hgc pht hgp, girip ngudi hgc hgc tpp chu

dQng, rdn luyQn cdc ki n[ng CDIO ve ky nlng mdm, vi ndng cao khi n[ng hqc t4p su6t

ddi. Mfc dO hdi ldng vd ho4t ilQng d4y hgc cria gi6ng vi6n 1u6n 0 mric cao hon g0%

trong giai clopn2020 -2024. Trucrng d5 ban hanh c6c quy dinh vd hucrng d6n cg th6 vO

thdi gian, hinh thirc, phucrng ph6p, c6ng cU, co ch6 ph6n frOi va c6c nQi dung li6n quan

iliSn ho4t dQng ki6m tra d6nh gi6 ktit qui hsc tdp cua ngudi hqc, d6ng thdi ph6 bi6n dAy

dri c6c quy ilinh ndy d6n ngudi hgc. Gi6ng vi6n 6p dpng da d4ng phuong ph6p ki6m tra

d6nh gi5 nhim d6nh gi6 toan dign kiSt qui hgc tflp cria ngudi hqc. COng tdc t6 chfc

thi/ri0m tra dugc thgc hiEn theo quy trinh chflt ch0. I{p th6ng qu6n ly diem thi tr0n hQ

th6ng dai hgc iliQn tu cho ph6p ngudi hoc xem k6t qui thi nhanh ch6ng vi thu{n lqi. HQ

thdng dai hqc dien tu cho ph6p ngudi hgc tra cuu k6t qua, ddng lcj phric kh6o, d0ng thdi

h6 trq gi6ng vi6n phan tich di€m thi de cii ti6n ho4t tlQng gi6ng d4y va ki6m tra d6nh

sie.

Vd ngudn lgc: C6ng t6c quin Iy vd ph6t tri6n clQi ngfr giang vi6n, nghi0n cftu

vi6n dugc thgc hiQn mQt c6ch hQ th6ng vi minh b4ch, th6 hien qua khung quy dinh d6ng

bO tt quy ho4ch, tuy6n dgng d6n quan tri hiQu su6t. Cdc chinh s6ch ph6t tri0n chuy6n

m6n dE mang lai hieu qu6 dinh lugmg 16 rQt trong viQc ndng cao ch6t luqng hgc thuft.

DEc biQt, c6ng t6c quin tri trong ddo tpo vd nghi€n cr?u khoa hgc dugc thyc hiQn chlt
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ch6, ket hqrp v6i chfnh s6ch khen thucrng hiQu qua, dE tpo ilQng lgc thric dAy hopt ilQng

nghiCn criu khoa hgc tdng truong trong giai dopn d6nh gi6. Truong dinh hunng 16 rdng
vd quy hoach, phfuttriiSn dQi ngfi . Cdcph6n tfch nhu cAu dQi ngfr hd trq cho c6c giai do4n

ph6t tri6n cria Trucrng dugc tfr0 nien cp thO trong Oe an vi trf viQc lim ndm 2023. DOi

ngfi nhdn vi6n tpi thu vi6n, crlc phdng ban chric ndng, trung tdm, Trudmg Kinh t6 dam

b6o vC s6 luqng ve c6 chuy6n mdn nghiQp v.u pht hgp, d6p img cho c6n gt6ch6 trq ddo

tpo, nghiCn cr?u khoa hgc, phUc v.u cQng d6ng. Cdcti€u chi tuy6n dpng vd lga chgn nhdn

vi6n dC bO nhiQm, diAu chuy6n dugc x6c dinh vd ph6 bi6n c6ng khai. K6 hoach ddo t4o,

UOi auo,ng dugc x6y dgng va tri6n khai hdng ndm nhim ndng cao ndng luc chuy6n m6n,

nghiQp vp cho <IQi ngfl nhan vi6n. ViQc theo d6i, gi6m s6t vd d6nh gi|ket qui c6ng viQc

cua dQi ngfr nh6n viOn dugc thgc hien qua c6c cuQc hqp dcrn vi hang thang vd ctanh giri
K. Y r ' . a

cu6i ndm hqc tr6n hQ thdng dai hqc dien tu. Chinh srich tuy6n sinh da d4ng vd minh bach

dugc c6ng khai gua nhiAu hinh thric vd k6nh th6ng tin. Ti6u chi vd phucrng thric tuy6n

sinh dugc x6c lfp 16 rdng vd dugc rd so6t hing ndrn. He th6n g gi6m s6t hgc tap hiQn rlai

dua tr6n nOn tang c6ng nghe th6ng tin, phdn cdng cho nhi6u do,n vi vd c6 nh6n thgc hiqn

viQc gi6m s6t sg tii5n bQ crha ngudi hoc trong su6t qu6 trinh hgc tap. Cdc ho4t dQng vdn

h6a, th6 thao, sinh hoat hgc thuft, chdm s6c sfc khod cfrng nhu cinh quan, vQ sinh, an

todn thgc phAm vi an ninh, phong chity chta chity dugc tri6n khai thgc hien theo quy

dinh, dugc tdng t<tit va d6nh gi6, chiti6n hing ndm. Trucrng c6 3 co sd vdi t6ng diQn tich
gAn 50 ha, 500 giing dudrng, hcrn 200 phdng thf nghiQm vd xu&ng thgc hanh hiQn dpi,

dam bio diQn tfchlngudi hqc dpt chuAn. Truong Kinh t6 duqc trangbi dAy ihi phdng ldm

viQc, phdng hec, phong thi nghiem/thUc hanh, trang thitit bi phUc vu cho gi6ng dpy vd

thgc hanh cho ngdnh Logistic vi Quin lj chuSi cung rmg. Cdcphdng duqc trang bi dAV

dri bin ghC, chiiSu s5ng, di6u hda, thi6t bi vln phdng, internet phuc v.u ddo t4o vi nghi6n

criu. Thu viQn dring chung c6 t6ng dien tich hcrn 6.400 n',3.000 ch6 ng6i, 12 phdng

dgc, 14 phdng chric n6ng, md cria linh hopt. Hgc liQu phong phri, dugc li€n th6ng vdi dO

cucrng hgc phin vd c4p nhat thucrng xuydn. He th6ng qudn ly thu viQn hiQn dpi, truy cfp
2417. Cic phdng thi nghiQm vd thgc henh dugc trang bi <lAV dri, b6o du0ng dinh ky, c6

c6n b0 phU trhch, phAn m0m bin quy6n vd quy trinh quan ly hiQu qua. Hg thdng c6ng

nghe th6ng tin hiQn d4i, h4 tAng m4ng pht khup, h6 trq ddo tpo vd nghiOn cftu khoa hgc.

HQ th6ng dai hqc diQn tu girip c6c ho4t clQng quin ly, luu trfi th6ng tin, phan tfch, d6nh

gi6 hiQu qui cho c6c c6n g tdc quan tri, ddo t4o, nghiOn cr?u khoa hgc vi phUc vu cQng

d6ng. Truong c6 quy dinh vd clQi ngfl chuy6n trilch ve an tod,n, sric kh6e, m6i trucrng; hQ

thdng co s0 vAt chdtan todn, diSn tap phdn g chay chta chiy dinh lcj,, trung tam y t6 hoAt

dQng hiQu qua.
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- Va ning cao ch6t lugnrg vi k5t que dflu ra: Trucrng dd xdy dUng hQ thdng

kh6o s6t, tri6n khai quy trinh thi6t ki5 vn ph6t tri6n chuong trinh d4y hgc tr6n hQ th6ng

it4i hgc cliQn tu cria Trutmg. Trudrng d6nh gi6 mric dQ phu hqp cria phuong ph6p dpy hgc

vd phucrng phdp ki6m tra d6nh gi6 thdng qua ktit qui phdn tfch kiSt qui hgc tap cira ngudi

hqc d6i voi cdc hqc phan; t6 chric thgc hien quy trinh ki6m tra drffi gilketqui hgc t4p

mQt cdchc6 he th6ng, d6ng b0, chit ch6 vi phD hgp vdi chuan OAu ra. C6ngtitckhio
sdt citc bOn li6n quan dE dugc chuAn h6a vA quy dinh vi quy trinh. Dt liQu vd dao t4o

ngudi hgc, bao g6m sO fgu ve tOt nghiQp, th6i hec, thdi gian t6t nghiQp trung binh theo

ttng n[m hgc dugc qu6n ly, theo ddi, gi6m s6t, sri dUng he th6ng dai hqc dign tri. Trudmg

d5 thgc hien ph6n tfch c6c chi sO AAu ra vA ddo tao dO phpc vu quAn ly, cti ti6n chAt

luo. ng. Nhi0u hopt tlQng h6 trq ngudi hgc dugc tri6n khai d6 gi6m ti lO th6i hgc, giam

thli gian tOt nghiQp trung binh. Trudrng dA tri6n khai cdc hopt dQng h5 trq ngudi hgc c6

viQc ldm vd c6 viQc lim ctirng ngAnh ddo tqo. Ngnnh Logistic,vd Quin ly chu6i cung rmg

c6 8l nguoi hgc tham gia nghiCn ciru khoa hgc v6i 25 datii nghidn criu khoa hgc, 06

bdi b6o khoa hgc, 18 gi6i thucrng c6p Trudrng, 57 dV 6n khdi nghiQp vd 238 luqt ngudi

hgc tham gia cdc hQi th6o, hQi nghi, tap hu6n khoa hgc. Trucmg tld triiSn khai hQ th6ng

kh6o s6t drinh gi6 mfc d0 hai ldng cua cfuc bOn li6n quan tryc tuy6n vd tryc ti6p, dd sir

dung ktit qu6 khio s6t tt6 cii ti6n ch6t lugnB.

BOn c?nh nhirng mAt m?nh, HQi tl6ng khuytin nghi Trudrng, Khoa c6i thiQn chdt

lucyng chucrng trinh dio tpo ngdnh Logistics vd Qudn ly chu6i cung img trinh dQ clAi hqc

nhu sau:

1. Xem x6t theo v6t nguoi hgc vd mfc d0 dat mpc ti6u ddo tpo AC tam co so cii
ti6n. Ri so6t cdc phfitbi6u chudn dAu ra chucrng trinh ddo tpo nhim dim b6o thufln tipn

cho viQc thi6t k6 chucrng trinh d4y hgc vd cdc ho4t dOng d4y hgc, do lucrng, ddnh gi6.

Xem x6t cl6nh gi6 hiQu qui viQc truyOn th6ng v€ chudn dAu ra cho ngudi hqc vd viQc

ngudi hgc sti dUng chuAn dAu ra trong lflp ke hoach hqc tAp. Trong chu lcj, rd so6t chuAn
-l a . ' o ' ' 

\

ddu ra ctra giai doan ti6p theo, su dgng k6t qu6 dpt chudn ddu ra chuong trinh cta cdc

kho6 tru6c Ae tam co s& cho viQc di6u chinh chudn diu ra vd x6c dinh PI.

2. 86 sung dAy dri vd nh6t qu6n th6ng tin vA hqc phAn tru6c, ti€n quy6t trong so

eO titin trinh ddo tpo vd trong bing tfre nien nQi dung chucmg trinh ddo t4o nhim gi6m

thi6u cdc rui ro phSt sinh khi tO chric, triiSn khai chucrng trinh ddo tpo bao giim ci ho4t

tlOng tu v6n ngudi hgc ding ky hgc phin. Cung c6p danh s6ch gihngviCn c6 thO giing

d4y hgc phAn trong dd cucrng hqc phAn. D6nh gi6 hiQu qui viQc c6ng UO ttrOng tin vC ban

md ti chucrng trinh ddo t4o cho timg nhom b6n li6n quan (nguli hqc tiem ,5rg, ngudi

hqc, giang vi6n, nhd sri dUng lao dQng, cdc aOi tac tudrg, viQn...) d6 x6y dpgcdcbin
m6 td chuong trinh ddo tao pht hqp vdi nhu ciu th6ng tin cria ttmg nh6m dOi tuqng.
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3. Nghi6n cr?u vd sri dpng hiQu qui hcrn c6ng cU ITU vd bd sung ma trfn cho th6y

16 sg tich lu! chuan AAu ra (PI) theo thdi gian OC ttruan tien hcrn cho viQc thiiSt k6, tri6n

khai chucrng trinh d4y hgc. Xem x6t ban hanh ti6u chi lga chgn chuong trinh cldo t4o di5

OOi sann, nQi dung AOi santr vd viQc sri dpng k6t qui aOi sann dO ph6t tri€n chucrng trinh

dio tpo de tang hieu qui cria ho4t itQng niy. Xem x6t bd sung c6c hgc phAn d6 phu hqp

vdi xu th6 mdi cria nganh Logistics vd quin Iy chu6i cung rmg nhu Digital Logistics,

Phdn tfch dU liEu lcnr, Logistics xanh vd bAn virng, thucrng mai ilien tu xuy6n bi6n gi6i,

qu6n l)t rfri ro vi an ninh chu6i cung img, Lanh dpo vi dao dric trong Logistics qu6c tti...

4. Xdy dUng co ch6 denh gi6 hiQu qui c6ngtitctruy6n th6ng vd hucmg d6n thgc

hiOn fii5t ly gi6o duc tl6n ciic b6n li€n quan qua viQc thi6t ti5 Ug tiOu chi vi c6ng cs kh6o

s6t mric dO nhfln thric vd cam k6t thUc hiEn trii5t l!, gi6,o dpc cria c6c nh6m AOi tugng;

dAnh gi6 <linh ky (2-3 n6m/lAn) vd t6ng hqrp k€t qui ldm cdn ct cli0u chinh ho4t clQng

truyOn th6ng vd chia s6- thyc hanh t6t. Tang cuong m6i trudrng thgc hanh titing Anh

chuy6n ngdnh, thdng qua tlng cuong hqc phAn chuy6n ngdntr bing ti6ng Anh, x6y dpg
cdu lpc b0 hqc thuflt, vd khuy6n khich ngudi hgc tham gia cdc hopt dQng giao luu hgc

thuflt qudc t6 AC ndng cao ndng lUc ngopi ngfi chuy6n sdu. Xdy dWrg hQ thdn g d,6nh gi6

vd gi6m s6t viQc t.u hqc cria ngudi hgc qua c6c c6ng cp quin ly hgc tap GMS/ilai hqc

iliQn tu), nhat ky hqc tfp, phdn h6i cua gi6ng vi6n, vd co chiS t.u d6nh gi6 cria ngudi hqc.

K6t qui gi6m s6t n6n dugc sri dgng de tu van, h5 trq ngudi hgc vd cii thiQn phuong

phrip dpy hqc nhim ning cao tfnh chu dQng ve hiQu qui hgc tfp cua ngudi hQc.

5. Da d4ng h6a phuong ph6p ki6m tra danh gi6 theo huong tdngcudrng c6c hinh

thric d6nh gi6 mo nhu dg 6n, thuy6t trinh, ph6n biQn, bdi tap nh6m nhim khuy6n khfch

tfnh ty chri, sang tpo vd tr6ch nhiQm cta ngudi hqc. Thgc hiQn dAnh gi6 dinh Icj, mrlc d0

pht hgp gita cdc c6ng cU ki6m tra diinh gi6, vit chuAn dAu ra ctra hgc phAn, c6 sy tham

gia ciua c6c chuy6n gia b0n ngoai de bio dim tfnh kh6ch quan, chfnh x6c vi li6n thdng

gita mpc ti6u ddo tpo - chudn diu ra - phuong ph6p ddnh gi6.

6. Xdy dUng vi ban hanh khung tiOu chu6n hoan chinh cho ho4t dQng phUc vU

^ -l \ ,, r r \ , ' ' . o r

cQng d6ng vd tfch hgrp vio hq th6ng dAnh gi6 hiQu sudt chung cria gi6ng vi6n. Thi0t lap

khung nlng lyc vd l0 trinh ph6t tritin giing vi6n cin cri tr6n ning lUc tri6n khai ho4t

clQng giang d?y, nghiCn cftu khoa hgc vd phpc v.u cQng cl6ng vi thyc hign d6nh gi6 nang

lUc clinh ky lim c5n cft xdy dpg ke hopch ph6t tri6n c6 nhdn. DAnh gi6 c6c chinh sdch

quan tri theo kiSt qui c6ng viQc dO c6 co sd cdi ti6n nhim thu hrit vd git ch6n gi6ng vi6n

c6 nlng lgc. Tri6n khai hopt clQng OOi santr k6t qui nghi€n cr?u khoa hqc de x6c tlinh vi
th6 vd d6 ra c6c mgc ti6u ph6t tri6n mang tinh chi6n lugc. DAu tu trgng t1i6m vdo c6c dg

an vi nh6m nghiOn ct?u uu ti6n dO c6 dugc th6m Oe tai c6p Nhn Nudc, c6p BQ vn dO clat

dugc kiSt qui nghiCn cfu gi6 tri cao hcrn.

rL>_
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7 . MO ta 16 hcrn vd mgc ti6u vit cdc chi s6 cU th6 vO phrlt tri€n ctQi ngfr chuy0n

vi6n, nhdn vi6n trong Chi6n lugc phrit tri6n ctra Truong Kinh tC. Md tA 16 hcrn c6c y6u
). o , \ r\ a

c6u cria ttmg vf tri viQc ldm trong th6ng b6o tuy6n dpng nh6n vi6n. Cap nhat nlng lgc

vd chuy6n ddi s5 vdo c5c y6u cAu nlng luc AOi vOi clQi ngfl nhan vi6n. Rd so6t bdn drinh

gi6 kn6i luqng cdng viQc cria nhdn vi6n nhim dim b6o tinh tuong thfch vdi cdc ti6u
t I I - r r ^ 

t r.a .r w

chudn v€ n[ng lgc chuy6n m6n nghO nghiQp theo quy clinh vC ch6 d0 ldm viQc. ThUc

hien viQc xdy dgng k6 ho4ch dio tpo, UOi auom g phittriiSn <lQi ngfl 0 tAm trung/dii h4n,
ar\

th6 hign lQ trinh phdt tri6n ngh6 nghiQp cua dQi ngfl nhdn vi6n. XAy dUng co ch6 theo

aOi, giam siit viQc ddo t4o, UOi auO,ng theo nhu cAu vi trf viQc ldm nhim dam b6o m5i

nhdn vi6n dAu dinh kj, tham gia cfuc kh6a hgc ph6t tri6n chuy6n m6n. Ri sodt c6c tinh

nAng gi6m s6t, phdn tfch, t6ng hqp dt liQu Ae tnuAn tien hon cho c6ngtic quan tri ktit

qui c6ng viQc vd ra quy6t dinh cria l6nh dpo don vi.

8. Tdng sO lugng va d6i tugn g citc b6n ti6n quan s6 lugng va d6i tugng c6c b6n

li6n quan tham gia g6p y cho viQc xdy dgng chinh s6ch, tiOu chi vd phucmg thirc tuy6n

sinh. Tiep quc dAu tu vio ndng lgc ph6n tich dfi liQu lcrn (big data) vA ngudi hgc, phdn

tich vi dU b6o nhu cAu nhdn luc h5 trg cdng t6c tuy6n sinh, theo d6i vd phAn tich k6t qu6

hqc tAp cta ngudi hqc theo tung phucrng thric tuy6n sinh vd tO hqrp mOn thi nhim c6

chi6n lugc lga chgn vi di6u chinh phucrng thric tuydn sinh girip gia tdng ch6t luqng tuy€n

sinh. Ban hanh quy clfnh chfnh thuc vd cdng tdc c6 v6n hgc tflp de chuAn ho6 nhiem v.u
. }. ' ' ,^ - - /

vi quy6n hpn cria cO vdn hgc tfp trong viQc gi6m s6t vd tu vdn ngudi hqc hiQu qua. Xdy

dUng vd triiSn khai dich v.u tu v6n tem ly chuy6n nghiQp.

9. Ndng cdp,thay m6i thi6t bi, c6i thiQn chdtluqng phdng hgc vd phdng ldm viQc.

B0 sung thitit bi truy cfp trgc tuy6n, t[ng cucnrg phOi h-ry. p cflp nhflt hqc liQu. Ra sodt,

ndng c6p h0 th6ng wifi, mdy tinh dtng chung; tdng cudrng tap hu6n n6ng lgc sri dung

c6ng nghe thdng tin. Di6u chinh lich sri dgng, tdng cudrng phan mem chuy6n dpng vd

hiEu qui khaithdcthitit bi. Khao s6t nhu cAu ngudi khuyCtt[t,diu tu c6i thiQn c5c tiQn

ich ti6p cfln.

10. TAng cucnrg hieu qui hopt dQng hV ! kii5n b0n li6n quan dC cAi ti6n chucrng

trinh d4y hgc thdng qua viQc lya chgn dtii tuqng b6n li6n quan ; co citc biQn ph6p phtl

hgp trong viQc duy tri, gin k6t vdi c6c bOn li€n quan, vd c6 co chti df,m bio ch6t lugng

trong viQc sri dgng th6ng tin phan h6i cua c6c b6n li6n quan tIC cpp nhflt chuAn dAu ra vd

chucrng trinh day hqc. Dinh lc! gi6m s5t vi d6nh gi|tinhhieu qui cria viQc fng dgng c6c

kiSt qui nghiOn criu khoa hgc trong ddo t4o dO c6 nhirng chfnh s6ch khuy6n khfch, uu

ti6n dAu tr: phu hgp vd cii tiiSn li6n tUc hopt clQng ndy. T[ng cuong hcrn nta viQc cii
thiQn ch6t lugng wifi il6 phuc vp t6t hcrn nhu cAu cta ngudi hgc.
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1 1. Tri6n khai eOi santr ti le th6i hec, ti 19 tdt nghiQp cta chucrng trinh ddo tpo vdi
chucrng trinh ddo t4o tucrng tmg cin cdc co sd gi6o dpc fiong va ngoii nu6c. T6 chric

t6ng k6t, chia s6 c6c thyc hanh t6t c6 hQ th6ng A6 n5 trg ngudi hqc rut ngin thdi gian t6t

nghiQp vd giim ti le th6i hqc. Theo d6i, dtuh gi6 hiQu qui cria c6c hopt tlQng h5 trq th6ng

tin viQc ldm cho ngudi hgc. Tii5p tpc hoan thien vd md rQng chric nturg cria hg th6ng dai

hgc diQn tu nhAm h6 trq todn di-en cho c6n gtitc quin ly citc ho4t clQng nghi€n cr?u khoa

hec, tu kh6u lflp kti hoach, triOn khai d6n theo d6i vd d6nh gi6 kiSt qua. Rd so6t vd c4p

nhat quy ttinh vO nghiCn cr?u khoa hgc cria nguli hgc theo cdc vdnban cap nhat vi cdn

higu luc. Tdng ki5t, d6nh gi6 viQc sri dgng y kii5n phin h6i cua c6c b6n li6n quan ae rut

ra chc bii hqc cho c6i ti6n ch6t lugnrg.

Hgi d6ng dA nghi Trucrng, Khoa duy tri vi ph6t tri6n c6c di6u kien b6o dim ch6t

lugng dd, c6, d6ng thdi thgc hien c6c khuy6n nghi cria Dodn d6nh gi6 ngodi vi ctra HOi
-lX.^''H\A^.r,aa-il6ng vC viQc cii ti6n ch6t luqmg. Trong vdng 03 thring ke ft ngey dugc cdp Gi6y chfng

nhfln ki6m dinh ch6t lugng chuong trinh ddo tpo, Trudmg, Khoa cAn xdy dpg vi tritin
khai ki5 hoach hanh clQng cU th6. Vdo gita chu lcj,ki€m dinh (hai ndm ruOi sau khi dugc

c6ng nhfln clat chuAn ch6t luqnB chucrng trinh cldo tpo), Tnrdmg gui b6o c6o k6t qu6 thgc

hiQn c6i ti6n ch6t lugmg d6n B0 Gi6o dpc vi Ddo tao, Co quan qudn ly vd Trung tdm

Ki€m dinh chdtlugmg gi6o dUc - D4i hgc Qudc gia Thanh ph6 UO Ctri Minh theo quy

dinh./. V' I lr/-'
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